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< ihke_~g__ "~ _kylbe_ Ib_ fu gZ[ex~Z _ f klj_fbl_evgh_ jZkrbj_
mkem] dhlhju_ ijbgylh kgblZlv ©khpbZevgh agZgbfufb2 qZklv
[eZ]2public goods) Ihfbfh "hklmiz d f_~bpbgkdhfm h[kem b\Zgbx
\h”_ h[jZah\Zgbx ]Jhkm~ZjkI\Z gZqbgZx| haZhinfd¥xal vikly ki_qgbl
"hklmighklv fh[bevghc k\yab Bgl_jg_ 1Z Z 1Zd _ nbgZgkh\uo m

Bgl_j_k d ~hkimighklb nbgZgkh\uo k_j\bkh\ g_kemqZ_g |
ihlj _[bl_eyf kgb ZIlv azZljZlu gkhhd¢zNlrh mkghijbf_j \ m~"Ze _gghf
j_"bf_ [ ahizkgh ojZgblv b gZjZsb\zZIlv k\hb k[_j_~_gby >e
ih\k_f _klgZy "hklmighklv nbgmkem] hagZqZ_ | [yevrmXx ijhajZq
bo dhgljhebjm_fhklv >ey wdhghfbdbhlMbpba&apbkar j° d b
ih\ur_gb_ dhgdmj_glhkihkh[ghklb

JZgvr_ d ijh[e_f_ h[_ki_gq_gby ~hkimighklb nbgZgkh\uo mker
"h\hevgh ijyfhebg_cgh GZijbf_j \\_eb h[yaZgghklv deb_gl
[Zgdh\kdb_ kq_IZ beb h[_ki_gbeb mgb\_jkZevgmx \u~"Zgm [Zgd
fu ithgbfZz_f qlh wilb j_r_gby fZeh wnn_dlIb\gu Ihlj_[bl_eyf g_ g
nbgZgkh\u_ mkem]b Bf gm gu dZg_kI\_ggu_ " r_ \u_ k_j\bku
nmgdpbyfb dhlhju_  bfb \hklj_[h\Zgu Bgufb keh\Zfb g_
bgkljmf_glzZ ijh"mdlZ beb [ZgdZ dhlhjuc [u ih"oh”be \k _f

GZijbf_j \ Bg”bb \ Z\]mkl_ ]h"Z [ueZ aZims_gZijhKaMfZjkl\ _
ih hidjulbx kq_Ilh\ gZk_e_gbx \k_]h aZ g_kdhevdh e_I| *hkImi d
ihemqgbeb [he_ _ feg .gkehh _kKlIjZzg_ nbabg_kdbf ebpzf hidjulh

feg kq UM _kfhljy gZ \i_qZleyxsbc j_amevlZl bkke_"h\Zgb_
[ZgdZ ihdZaZeh qglh hdheh feg kgO khysthkbZ2xIkly klv
ihlj _[bl _eyfb g_ bkihevamxlky

1 Kausha A., Nearly every Indian household has a bank account // Business Standard. 11.02.2015.

2 Demirguc-Kunt A., Klapper L., Singer D., Oudheusen P.V., The Global Findex Database 2014. Measuring
Financial Inclusion around the World // Policy Research Working Paper. < 7255. World Bank. April 2015.
P. 18.
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<h fgh]lhf kdhul \ Jhkkbb Khl]eZkgh klZlIbklbd_ ;ZgdZ Jhkkb
ijboh”~blky ijbf_jgh iylv kg_lh\ gZ “mrin Ghkijd abgf kh[kI\ _gg
kg 1Z "ey ieZl_~ _c¢ bkihevamxlky hgdoghfbdas ihg fm hklZ _ Iky
ij_bfms_kI\_ggh gZebqghc

<b”bfh ijh[e_fz khklhbl g_ \ df < jhylgh ijh[e fZ
hidjuluo kq_Ih\ beb \u”Zgguo dZjl g _"hklmighklb nbgZgk
ijZdibd2Wlh ihgbfZgb_ azZklZ\ey_I| j_. mkekfklhbl g \ dheb¢
[he_ rbjhdhihkfhlj_lv gZ ijh[e hldjuluo kg_Ih\ beb
nbgZgkh\hc ~hklimigkklbjZa\b\Zxsbc \urZgguo dZjljugghggu«
kljZzgZo \k_ hlghkbl_evgh ijmklhk ijzdlbdZo WIlh ihgbhfZz
ijhle_fz \Vi_j\mx hg_j_"v Xhkkhbd_kc azklz\ey | j Imeylhjh’
“hklmighklb Z azZqZklmx b \h\k_ ihkfhlj Iv gZ wlhl \uat
kh\j_f_gguo nbgngkepulgd_ Bf_ggh ih [he  rbjhdh

b ih”oh”u a”_kv “~h\hevgh hljZ[hizggu_ =

gZijbf_j jZa\blb_ Z] _glkdbo k_I_c d3#HVYxenmyZgbb

M-Pesa twlh iezZl_"guc k_j\bk dhlhjuc gZgqZe k\hx jZ[hIm \
Ihkdhevdm D_gbhewZy Z]jZjgZy kljZgZz iehlghklv
highkbl_evgh g_\lkebdEbl _eyhq_gv keh gh ~h[jZIlvky g_
hi e _gbc [ZgdZ gh b “"h [ZddhK@dlh\kI\_ggh h]jZgbqgb\Z |
ljZ"bpbhgguf nbgZgkh\uf .nm\kBesgzZfhi_jZlhjhf dhlhjhc y\
khlh\uc hi_jZSsgfaricom, ihal\hey deb_ glzZf hkms_klieylvh~uy
hiezgb\zIlv Ih\Zju b mkgmlkl\hSMS-khh[s _gbc -6,x 866
azZijhkh\ Ihkg Jbkljzpbb \ h~ghf ba Z]_glkdbo imgd
ihlj_[bl_ex ij_"~hklz\ey_Iky we_dljhgguc dhr_e_dd gihth\y
fh[bevgh]lh |I_e .nM@Z M-Pesa h[ugqgh k\yaulZxl k rbjhdhc 4
k_lvx b ih\k_f_klghc “hkimighklvx fh[bdlhghzZglhgwfabDIDU

]h"m-®HVD gZkgblu\Zefbeebhgh\ Zdlb\guo ihevah\Zl |

S Dhebg_kl\h kg_Ih\ hldjuluo mqgj_""~_gbyfb [Zgdh\kdhc kbkl_fuP _gdjZevguc [Zgd
Jhkkbckdhc N_"_jZql®o17.
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feg [hevr_ q_f \ ] D ]h*m qgqbkeh Z] _Safdtiddmo
"hklbleh 4

Wlih dzZ° _|Iky iZjz"hdkzZevguf gh \ jZa\bluo kljZzgZo ~_eh h[kl
kljzl_lbg_kdhf kfbkgeZ]lhihemalqgzkligbfh_ G_kfhljy gZ Ih ql
a” kv mhl[uqghknhjfbjh\Zeky mklhcgb\uc [Zgdh\kdbc jughd Kk
nbebZevghc k_Ivx b “hkimigufb m~Ze gqgutlZikbf\pkBfdpl jg |
[Zgdbg)lhligh klZedb\zZxlky k IjmAghklyffBjm]h]lh jh"Z

jb \k_f fghlhh[jZabb ijh*mdIh\ b | \ouin b 1y \hath ghklv

jZa\blu_ jugdb nbgZgkh\uo mkem hidjulv kg _| m~Ze _ggh

ijbagzdb ]Jem[hdh mdh g _"hklZlhggleh gl "he
g_wnn_dlb\ghkH*bg ba ijbf_jh\ ihgbfzIlv \ dzdhf [Zgd
"h\hevgh kehl@ZlynbdZpby ijh~rbc kA _eZlv wih gZb[he _ \
mkem] >ey jy*h\h]h ihlj_[bl_ey w... ..o ——_.

g_ Ihevdh g_ijhajZzgqghklv dhfbkkbc gh 1Zd _ [ukljhihBA\he\
d\Zebnbpbjh\Zggh kjz\gblv ij_~eh” _gby hl jZaguo ihklZ\sbdrl
gZb[he__ \u]lh~gu_ ?keb jZgvr_ ©[mluehqguf Jhjeurdhf2 kqgblzZe
m~Ze_gghc b~_glbnbdzZpbb Ih k_cqzk wlz ijh[e_fzZz \h fgh]l
"h\hevgh mki_rgh j_rZ_Iky Gh ijhklh hldjulv kgq_I| m~Ze_ggh
deb_gl "he’ _g ihgbfzZlv \ dZzdhf [Zgd_ k”~_eZlv wlh gZb[he__ \u

G_kfhljy gZ Ih qdhdhlhjuloljZgZo kha”*Zxlky ki_pbZevgu-_ Bgl
k _j\bku ih kjz\g_gbx mkeh\bc [Zgdh\kdh]h h[kem b\Zgby gZij
A ithablzf dj_"blzf mkeh\bc ij_~hklzZ\e _gby ieZl_ _"guo dZjl
\k_1"Z wnn_dlb\gZz Bgh]*Z khijm*"gbp\bkH¥Zdpmoh”blky [md\Ze\y
h[a\Zgb\Zlv dZ ~uc [Zgd b \ghkblv k\_~_gby \ k¥ Phandl\jevgdm:
"Zggu_ g_ \k_]"Z h[gh\eyxlky k\h_\j_f_ggh Z kjZ\g_gb_ g_
jZaebgby \ mkeh\byo b klhbfhklb mkem]

4 Safaricom Limited FY16 Presentation [Electronic resource] // Safaricom Limited Official website URL:
http://www.safaricom.co.ke/images/Downloads/Resources_Downloads/FY15-16Presentation.pdf (accessed:
20.05.2016)
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Gh ~Z"_ \lhc kbimzZpbb dh]rZzZdiedbkfhl]\Wu[jZIv *ey k_[y [Zgd k |
\u]hrgufb mkeh\byfb h[kem ' b\Zgby i_j clb \ g_]h hklzZ_Iky g_i
>Z" _keb j_r _gZ ijh[e_fZ m~Ze _gghc b _glbnbBbeé¥pblh aodetz §lr
bgh_ nbgzZgkh\h_ mqj_"~_gb_ijbkzljgAgdh\ _jrblv fgh  _kl\h ~_ckl\
b ihljzlblv fZkkm \j <4_¢bhfbfh kh[kI\_ggh hldjulby gh\h]lh kq_IZ
ihk _IblklZjuc [Zgd gZibkZlv aZy\le _gb_ gZ azZdjulb_ klZjh]h kqg
i_j_\h~Z hklzldz ih kqg_Ilm_pbjiBgd!l ihlhf \jmggmx m\_~hfblv
dhgljz] hg!\ Ihf gbke_ [mo]Zel_jbx ih f_klm jZ[hlu Z 1Zd _ h
kibkul\Zxsb_  ~ _gv]b Kk bkihevah\zgb f ijyfh]Jh ~ _[_Ih\Zgby
Z\lhiezl_ b 1zd "Ze__ <k_ wlb |I_ogbqg_kdb_ keh ghklb y\eyxlk
ba” j°_d b kha”zZxl kms_kI\ _ggu_ ij_iylkl\by ey j Zevghc d
nbgZgkh\hf jugd _

;Zgdb\hevgh beb g \heMolyau\zZxl d
k [_ deb_glh\ kharz\zZy [Zjv_ju
kKharz\Zy [Zjv_ju i_j_oh”rz \ A"jm]h_ nbgzZgkh\h_ mqj_"

i j_ oh~AZ \ Ajm]h_ nbgz ij_"hklz\eyy iZd_lgu_ k<jfbRmevIZIl_
mgj "~ _gb_ ij ~hkl gZ jugd_ jhagbqguo nbgzZgkh\uo

izd lgu_ k_j\t dhgdmj_gpby nzZdlbq_kdb\ bbghdlzf |
Ihlj [bl _eb h[kem b\z fZkrlZ[ m[Zgdh\ ih kms_kl\m g _| kIbf
g \l o([ZgdZo ]A d jZajzZ[hld_ [he__ bgl_j _kguo beb \u
mjh\_gv k_j\bkZ bek ij_"eh” _gbc K dhff_jg_kdhc lhgdb a
\ulh~gu mket [hevr_ \u]h”u bf ijbghkyl aZjieZlg

h[kem'b\Zgby Z \ | ijh_dlu kdjmigufbij_"ijbylbyfb ~"ey
hdZaZebkv ih [hfm be ihke_~mxsbo dijhmkk" <jy® eb fh gh

kI g _gbx h[klihyl_ gZa\Zlv wnn_dlb\gufb jugdbnZ]dlh ~_
kms_kl\m _|I ©aZjieZlgh _ JZ[kl
Ihlj _[bl _eb h[kem b\Zxlky g_ \ Il _o [ZgdZo ]*_\ur_ mjh\_gv k_|j
\ul]h”"gu mkeh\by h[kem b\Zgby Z \ |l o ]»_ hdZaZebkv ih Ihfm |

hlklhyl_evklI\

;Zgdb\hevgh beb g _\he
ijb\yaulZxl d k_[_ deb

WIib nZdlhkms_kI\h\2Z&b ]*Z gh Ilhevdh k_cqZk fuw Alsdhl é&wdib

f rzxl \g_"j_gbx gh\uo | _ogheh]bc a“hjh\hc dhgdmj_gpbb
bklhggbdhf j _Zevguo ba”_j _d ~ey wdhghfbdb < rbjhdhf kfuk
yleyxlky ijbgbghc g_"~hklZlhgghc "“hklmighklb nbgZgkh\uo

keh\Zfb azZ g_wnn_dlb\ghklv jZkid&lgb§Zxlky
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Gh\u_ ih?oh”u d ih\ur_gbx dhg NbgZgkh\uc j [meylhj g_

9Z nbgZgkh\hf jugd_ ZdImZev( yihedg Iky k \u[hjhf k dl
dhgl_dkl_ [_agZebqggh]h h[s_k yihedgmehkv Jhkm~Zjkl\h

wihe iZjz~b]f_ hlkmlkiI\b_Z hiezkib a~jz\hhojZg gby

d dzq_kl\_gguf mkemyZh " e §ljhwg j] Ibdb b

g_ ijhklh mims_gb_ Z ijbagZd ghffmgzevguo mkem] eb
liz""zgbgz '\ ijZ\Zo ;_a ¢ gzijyfmx j Imebjh\ZIv dh

g_ fh'_I ihemqZlv khpbZevgu_ ¢ \jyr eb ohjhrh jZ[hlZ
theghp_ggh mqZkI\h\Zlv A wdh \x o wibo jugdzZo eb[h |
highr_gbyo b 1zd "Ze__ mkeh\by ey fzdkbfbazpt
nbgZgkhluc j_Imeylhj 9_! dhgdmj_gpbb

klhedg_lky k \u[hjhf Kk duvngun

klhedgmehkv J]Jhkm~Zjkl\h \ h[eZklb a”jZ\hhojZg_gby we_o
dhffmgZevguo mkem] eb[h gZijyfmx j _]Jmebjh\Zlv dhfbkkbb
agZ_f g_ hghpwh jZ[hlZ_1 gZ \k_o wlbo jugdZo eb[h kha”zZ\Z|
fZdkbfbaZpbb dhgdmj_gpbb

<jy™ eb kms_klI\mxl nbgZgkh\u_ ijh*mdlu b k_j\bku dhlhju_
ex[h]h jugdZ Gh mkeh\by jZa\blby wnn_dlb\gh]h jugdZ ih \k
mgb\ _jkZevgwht\ukhdbc mjh\_gv dhgdmj _gpbb bgnhjfZpbhggZy
b h[_ki_q_gb_ ijz\ ihlj_[bl_e_c

< N"Zgghtfhlg_I_ fu jzZkkfzljb\z_f fbjh\hc hiul ih\ur_gby j_Z
dhgdmj_gpbb gZ nbgZgkh\hf gukg@Zg_gby hibkZgguo ij_iylk!
gZebabjm_fuc gZfb ijbf_j aZzdhgh”~Zl_evgh]h igZohMNbfhAZ pd xg
jugdZ ZogZ j_]Jmebjh\Zgb_ dhgdj_Iguo ijh*mdlh\ b k_j\bkh\ W
gZklv | _o rzZ]h\ dhlhju_ ijb”_Iky ij_"ijbgylv j_]ImeylhjZf ~ey
h[_ki_qgblv mklhcgb\h_ jZa\blb_ jugdzZz \ ~he]lhkjhqghc i_jki_
hlg _1Z dzd gzf ij_"~klZ\ey Iky \_kvfZ ZdIimZevgu b ~ey Jhkkk
dhgdmj_glghc kj_~u \ gZr_c kljZg_ b]ljzZz_1 hkh[kmf_ghgeklr \
mkeh\byo wdhghfbqg_kdh]h kiz*Z : k\h_\j f ggZy Z~ZilZpby d
iha\hebl gzf klZlv h~gbfb ba i_j\uo dlh j_Zebah\Ze m k_J[y e
ijZdlibdb

< nhdmkwlh]thlq [Z >bj dIb\Z\jhi_ckdh]h KhixaizZl "guo kg _IZo
iheh™ _ghhhlhjhlkkgh\Zgu gZ hiul_ j _nhjfbjh\Zgby bguoijhljZke c
\k_1h 1 _e_dhffmgbdzpihgghdjZkguc ijbf_j j ZebaZpbb kbkl_fg
gZijZ\e_gguo gZ hilbfbaZpbx jughqguo ijZzddBd fd khylhlfan f \ Ihc
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beb bghc f_j_  ZdimZe_g ey ex[ubg jugdhbkbhfhklb hl mjh\gy
jZa\blby beb gbkeZ nbgZgkh\uo mqgj_""_gbc

< i_j\mx hqg_j_"~v fu jzZzkkfzljb\Z_f h[klhyl_evkI\Z ijbgylby >|
ieZl _"guo kg_lIZo \ ?\jhi_ckdhf Khxa_ <h \lhjhc qZklb
JZKKfZIjb\Zx1ky hkgh\gu _ iheh™ _gby < lj _Iv_c gZk
ijb\h~blky hiul <_ebdh[jblZghlzeidaZpbb g_dhlhjuo bghpbzZIk
j_nhjfbjh\Zgbx jugdZ < aZdexq_gbb fu nhjfmebjm_f hkgh\c
dzZzkzl_evgh gh\_crbo ih”oh~h\ \ | ]mélghdKkKgbbo k_j\bkh\
D hlg_Im 1Zzd _ ijbez]Z_I|ky g_hnbpbZevguc i_j_\h” >bj_dlb\u
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1 ljbgylb_ >bj _dlIb\u h ieZl "guo kg

wnn_dlb\ghklv _\jhi_ckdh]h jugdZ nb
mkem]

Wdhghfbdz ?\jhi_ckdh]l]h KhxazZ dzZd bgl_]jZpbhggh]h h[t_~bg_
l[j_o dblZzo k\h[h”gh_i_j_"\b"_gb_dzZiblZeh\ Ih\Zjh\ b ex”_c |
_lh ~_yl_evghklv k kzfh]l]h fhf_glZz kha”zZgby _\jhi_ckdbo Kkt
ih*gbg_gZ bf_ggh h[_ki_q_gbx wlbo Ij_o k\h[h” H”gh ba ]JeZ\g
wlhf imdbjz\h ex[hc dhfiZzgbb aZzj_]bkljbjh\Zgghc \ h*ghc kljzZg_
[ _kij_iylklI\_ggh hkms_kl\eylv k\hx ~_yl_evghklv \h \k_o hklZe
ijZ\h ex[h]h ]jZz'"ZgbgZ ?K [_a “hihegbl_evguo mkeh\bc jZ[h

kljZzg_ \oh”ys ¢ \ Khwdhfmhklb" _gb__~bghh[jZaby mkljZ
\gmlj _ggbo ]JjZgbp e_"bl \ eh]bd_ ex[h]h h[s__\jhi_ckklRhfh azZdl
Ihf qbke_ \ iezZl_"ghc kn_j_ : ihkdhevdm m ?\jhi_ckdhc

h[t_dlb\ghc \hafh ghklb azgbfzlvky Ihg_qguf j_]mebjh\Zgb_f
jZ[hl1Zlv gZz™ kharzZgbghh[jZaguo ijZ\be dhlhju_ [u kihkh[klI\h\Z
bbgl_J]jZpbb dZ ~"hcwhidghfbd dhlhju_ \oh”?yl \ ?K

Hlebgbl_evghc hkh[_gghWhixckdh]h iezl_"gh]lh jugdz y\e)
hlghkbl _evghldlb\gh_  bkihevah\zZgb_ ihlj_[bl_eyfb ieZl_ "guo
AgZqgbl _evgZy qZzZklv ieZlkv kEh\ _jrz Iky iml_f ijyfhlh ~ [ Kh\Zg
bkihevah\ZgbiéZl_ "guo ihjmqg_gbc Wlh ih~\ _j "~z | klz
?\jhi_ckdh]h P_gljZevgh]h ;ZgdzZ aZz ]h™ ] eb™pjmxs
dhebqg_kl\m IjZgaZdpbc azZzgbfzxl ieZl_"gu_ dZjlu aZ dhl
ieZl _"gu_ ihjmqg_gby b ijyfh_ ~ [ _Ih\Zghbh_ Jbkmbhd
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Jbkmghd
Kihkh[u kh\_jr_gby ieZlljggaZdpbb \ ?K ] hl h[s_]h gqbkeZz
ljZgaZdpbc
47,2%
25,7%
21,2%
0,9% S 2%
— S
a 1 ( N# 1/,(&&< E ! ot | &< & A% ( o &(

&= RS I( & *(,18 &

ECB payments statistics 2016, http://sdw.ecb.europa.eu/reports.do?node=1000004051

lh "Zgguf hijhkzZ ?\jhdhfbkkbb]aZ”heybl e ¢ ?K m dhlhjuo _|
| dmsbc [Zgdh\kdbkchkbZ\Ib&®6°> |jb wlihfh\hevgh rbjhd kjZzhkvIm
mkem]m kh klhjhgu ebp dhlhju_ ijh b\Zxl az ij_~_ezZfb kljZg
Qbkehijhr _gguo dhlhju_ ohl_eb [u hldjulv | _dmsbc kg_+ \ ~ji
ge_g_ ?K ijbf_jgh \"\h_ ij \urzZz_| dhebq_kl\h gq_eh\_d \ez”_
kq_lzfkf Jbkm3hd

5 Special Eurobarometer 373 retail financial services [// European Commission. URL:
http://ec.europa.eu/public_opinion/archives/ebs/ebs_373_en.pdf. P.10.
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Jbkmghd

<hklj_[h\Zgghklv hidjulby [Zgdh\kdbo kq_Ih\ aZ ij_~ _eZfb kljZg
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European Commission Special Eurobarometer 373, p. 30, 35

L f[he__ m~b\bl_chhgh \k_c agZgbfhklb [Zgkddg\tKk\dRBho?\jhi_-ih
ij_"g_fm “b\_ | fgh]l]h ex” ¢ dhlhjg_ ihfdbvamxIBigke "~h\Zgb _
?\jhdhfbkkbb ]1h”"Z hkgh\Zggh_ gZ "~Zgguo <k_fbjgh]h ;ZgdZz
gbkeh ]jZz " "gZg bf_xsbo kgijbZ jgh \ fbeebhgh\ g «H\Z[cebp _
1ijb\_~ _gu "Zggu_ kh”_j ' Zsb_ bgnhjfZzpbx h ]jz"'*"ZgZo ?K dh
[u hidjulv kq_Ilihglhf beb bguf ijbgbgzf k"_eZlv wlh]lh g_ fhlml <
ijh[e_fzZ ZdlmZevgZ ~ey khpbZevgh g_aZsbs_gguo keh_\ gZk_e

6 Measuring Financial Inclusion: The Global Findex Database, http://elibrary.worldbank.org/doi/pdf/10.1596/1813-
9450-6025
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LZ[ebplz

@bl _eb ?K g_ bf xsb_ [Zgdh\kdh]h kg _|Z feg q_e

Deb_glg_ Deb_glu Deb_glu dhljefh hldZazZgh \ hldjulbb
bf_xsb_ dhihju_
iezl_“gh]l kZfhklhyl_
kg lz gh ijbgye
j_r_gb_g| BaazZ hlkmlkl\| baaz hlkmlkl| ih Ajm]bf
hidju\Zlv Ahdmf_glh\ j_Imeyjgh]l ijbgbgZf
kqg_l A"hohnZz
=jZ'"Zg_ ? 56 25 (44%) 0,56 1,12 1,12
<lhf gbke 53 23 (43%) 0,53 1,05 1,05
khpbZevg
g_aZsbs_ggdg
iz "Zg_

<h fgh]hf ijh[e_fZ h[mkeh\e _gZ gbadhc bgnhjfbjh\Zgghklvx i
GZijbf_j hdheh feg q_eh\_d ih ~Zgguf hijhkh\ kqgblzxl ql
Ahklimi_g lhevdh ex?yf k ihklhyggufthohwhHdkf; ev]bb ]~ _ijZ\h
[Zah\u_ mkem]b ih iezZl_ "ghfm kg_Im ]ZjZglbjm _Iky \k_f ]jZ "Z¢
ihlj_[bl_e_c g_ bf_xsbo kq_I|Z kqgblzZxl qlh [Zgd g_ ijbf_I| bo &

M g_"hklZlhgghc “hkimighklb mkem] [Zgdh\kdh]h kq_[Z _klv b
jughggu_ [Zjv_38_ \ bxe_ ]h~rzZ ?\jhdhfbkkby ijbgyeZ J_dhf
ih "hkimim d ieZl_"guf kg _lafx dhlhjuo [ueh ij_~hklZ\blv \hafh"
bkihevah\zZgby iezZl_ "gh]lh kq_IZ "bl_eyf ?K g_aZ\bkbfh hl b
khklhygby J_dhf_g”Zpbb Ij_[h\Zeb hl kljZzg ?K h[_ki_qgblv

X \hafh ghklv ihemqg_gby mkem] ih iezZl_"ghfm kqg_Im [_Ki
jZamfgh_\hagZ]jZ ~_gb_

X ij_"~"hklz\e _gb_iezZl_"gh]lh kq_|Z ohiyhfdcHh*gbf nbgZgkh\uo
mkemBPdZ ~“hc xjbk~ bdpbb

7 Recommendation on access to a basic payment account // Eur-Lex. URL: http://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX:32011H0442.
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X g_azZf_"ebl_evgh_ hih\_s gb_ deb_glzZz \ ibkvf_gghc nhj
hldZzaz \ hldjulbb kq_1Z

X ij_~hklz\e_gb_ \f_kl_ k iezl_"guf kgq_Ilhf hijki® ddjZngb hin]
\dexqZy *_[_Ih\imx dZjlm \g_k _gb_ b kgylb_gZebgguo ~_
\hafh ghklkh\_jr_gby i_j \h~h\ iezl_"guf ihjmijglbuf
AN [_Ih\zgh

Gh ihkdhevdm J_dhf_g”*Zpbb [ueb g_h[yaZl_evgu bo \uihegber
NjZgpby ; _ev]by b BlzZelkyZevgu_ nZdlbg_kdb bo ijhb]ghjb
khkezZ\rbkv gZ Ih qlh gbdZdbo ijh[e_f m gbo g | Qlh "A\Revgh
\ wibo kljZgZo hl nmdhlbeg q_eh\_d \hh[s_ gb bf_xI [Zgdh\kdbo

Gh ijh[e_fz [_amkeh\gh g_ k\h”~blky d ijhklhc \hafh ghklb hld
kg | <\ _~ gb_9Z gZpbhgZevghf mjh\g_[_amkeh\gh]h ijZ\Z ¢
mkengdhfzlbq_kdb gZez]Z_1 gZ lhkm~ZjklI\h h[yazZggdhxtgv ki\hki_
b klZz[bevghklv KIljhlh ]Jh\hjy a”_kv \hafh gu ~\Z j_ifjbgg¥lvl_j\
mkem]m [Zgdh\kdh]h kg_1Z Jhkm2Bfk$_go\haggh JThkm”Zjkb\_ggh
khhi\_IklI\_ggh j_]mebjh\zZlv \k_ zZki_dlu __ ij_HMhikilghkegbp

p_ghh[jZzah\Zgb_ WIZ fh" _ev bkihevam _|ky gZijbf_j \ a”jzZ\h
fu \b~rbf jz[hlZz_| g_ \k_]*"Z b~_Zevgh Ijh[e_fz \ Ihf qlh

]hkm~ZjkI\ _ggh]lh j_]I]mebjh\Zgby "h\hevgh Ijm~gh mklZgh\blv dh
dhlhju_ [u ihhsjgéhe _ \ukhdhfm dZqg_klI\m mkem]b < j_amevl.
\k_]1h eb[h g_"hkImigZ eb[h g_ hqgq_gv \ukhdh]h dzZq_kI\Z < ml
nbgZgkbjh\Zgby m ij_"ijbylbc g_Il bgl_j_kzZ d \g_"j_gbx bcg
j_amevlZl_gZqbgZ_Ilky ijhp_kk ihemqgb\rbc m iheblwibgthfbklh
the bottomy I|hklv dZqg_klI\h mkem]b ieZghf_jgh kgb Z Iky ih \k_fm

<lhjhc ih*oh” aZdexqZ _ |Iky \ Ihf qlh[u klbfmebjh\Zlv dhgdmj_g
1 ij_"hklZ\eyxlky keh 'gu_ mkem]b k" _eZIA"wKk gbijmkkh\mxl
jZagu_ mqgZklgbdb k kh\_jr_ggh jZagufb kibfmeZfb LZdbf jugc
y\ley |ky hljZkev jhagbgguo nbgZgkh\uo mkem] DZd fu mdZa
fhlml gzZf_j _ggh beb g_gZf _j _ggh h]ljZgbqgb\Zlv \u[hj deb_glZ

8 OHPEHU 6W D Wup YoTthe R&anin&ndation, http://ec.europa.eu/finance/finservices-
retail/docs/inclusion/swd_2012_249 en.pdf.
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i_j_ohm \ “jm]h_ nbgZgkh\h_ mqj_"~_gb_ < j_amevlZIl_ "z
[hevrh]lh gqbkeZ [Zgdh\ 1Zdhc jughd \jy® eb fh'gh [m~_| gZa\ZzZl
| _j_"~ azdhgh”~zZl_e_f 1Zdbf h[jZahf klhbl aZz*ZqZ g_ jlglunebjh
mkem]b gZijyfmx Z mkljZzgblv jughqggu_ ijZdlbdb dhlhju _
ih\ur_gbx wnn_dlb\ghklb jugdZz

Ihkdhevdm ijbgylb_ J _dhf_g~Zpbc g_ ijb\_eh d j_Zevghc ljZgk]
\ ?\jhi_ckdhf Khxa_ j_rbeb ijbgylv h[yau\Zxsbckihghife \gd mx
Abj_dlb\m ?_ iheh  _gby gZijZ\e_gu gZ mkljZg_gb_ ke_"mxsbo
ijZdlbd

X ijZ\h nbgZgkh\uo hj]J]ZgbazZpbc jmdh\h~klI\h\ZIvky bkdexqgbl
dhff_jg_kdbfb khh[jZ _gbyfb ijb ijbgylbb j_ r_gby h[ hldjulk

X g_ijhajZgghiklkeh\bc h[kem b\Zgby h]jZgbgb\ZxsZy
bgnhjfbjh\Zgghklv ihlj _[bl _e ¢ h izZjzf_|jZo mkem]b dhlhjr
ithemqgzxl

X g _\hafh ghklv k gbadbfb azZljzIZzfb kjZ\gblv b \u[jZlv gZb[h
\ul]hrgh_ ij_"eh  _gb_ gZ jugd_

X keh ghklv i _j oh~Z gZ h[kem b\Zgb_\ bgh_ nbgZgkh\h_ m
(kf_gu kq). 1z
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>bj dlb\Z h ieZl "guo kHHKgb\gu
I jbgpbiu b iheh gby

>bj_dIb\Z014/92/EU ?\jhi_ckdh]lh 1Zjezf_glZ hl bxey
©>bj_dlb\Z h iezZl_ "guo kwedZZhiim[ebdh\ZgZ \ HnbpbZevg
?\jhi_ckdh]lh khxaZz Z\lmklZ ]h~rzZ >bj_dlb\u o

Ahdmf_glu g_ bf_xI ijyfh]l]h ~_ckl\by H~”gZdh bo iheh |
bgdhjihjbjh\Zgu \ gZpbhgZevgh_ ijZ\h < kemqZ_ >bj_
kq_lZad'h k_glyl[jy l]h~rz

Hkgh\gufb p_eiyblgylbybj dlib\u yleyxlky

x  kha”zZgb_ mkeh\bc ijb dhlhjuo dZ Auc ]jZ ~Zgbg ?K fh] [u
\g_ aZ\bkbfhklb hl kljZgu k\h_]h ijh b\Zgby

X kgb™ _gb_ klhbfhklb nbgZgkh\uo mkem]

X kilbfmebjh\Zgb_ bkihevah\Zgby kg _Ih\ ¢k kglgb dby "heb
gZebgghklb b ih\ur_gby ijhajZzgghklb nbgZgkh\uo hi_jZpbc

X ih\ur_gb_ dhgdmj_gpbb gZ jugd_

Hkgh\gu_ gh\_eeu >bj _dlb\u k\h~ylky \hijogklaff hf _ki_qg_gb _
g _"bkdjbfbgZpbhggh]h, khEKogmizdlbaZpby bgnhjfZpbb h dhfbkkt
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\hagz]jz »_gbb ih iezl_“guf kq_l1Zf khaZipghzZlkZikymhjfZpbb
h dhfbkkbyo Zjl4dZf glZpby ijhp_~mj kf_gu iezZl_“gh]h kq_IZ

H[_ki_qg_gb_ g _"bkdjbfbgZpbhiglhid mkem]_ kg _|Z

:Zgdh\kdbc kg_I| ihkl_i_ggh i_j oh"bkhphdeVhgjbbagZmlktuw] ; a
g_]h dzd ijz\beh g _\hafh gh ihemqgZlv aZjieZlm khpbZevgu_
g_evay kh\ _jrzZlv j_dmjj_glgu_d&zjbf b thieZlm dhffmgZevguo m
beb Zj_g”u "bevy Ilhwlhfm ]Jhkm~ZjkiI\Z \ p_eyo h[_ki_qg_g
aZsbs_gghklb ]jz°'"Zg g9gZgqbgdkd fNbagzZ\Zlv mkem]m [Zgdh\kdh
1ZjZzglbjh\Zzgghc \k_f ]jz 2&E\gghf Ilhqgh 1Zzd ~_ dzZd gZzZijbf_j wdk
f_"bpbgkdmx ihfhsv

< qZklghklb >bj_dlb\z azdj_iey_| ijz\h ex[h]h ]jZz°"ZgbgZ
ieZl _"guc kgq_ | k [Zah\uf nmgdpbhgZehf \pakh gdwklvxg ] gZ kq
kgylby gZebgqguo \ [ZgdhfzZIl_\ ex[h_ \j_fyieKh\ jc_gby

lezl_"gu_ kq_IZ k [Zah\uf nmgd >pj dib\z azdj iey | i
"he gu hldju\zZlvky ih azZy\e_gbx ex[h]h ]jZ ~ZgbgZ ?K
j_ab”_glZz ?K \ 1_q_gb_  jZ[hgbo hidjulv iezl "guc kq |
ih"Zqb azZy\e_gby Ijb wlhf [Zg [zanh\uf nmgdpbhgzZeh
hidZzazlv \ ijbgylbb aZzy\e_gby _ke \hafh ghklvx \g_k_gby

m _ _klv hldjuluc ieZl_"guc kq_l A g 19z kgq_ | kgylby
kljZg_ Bgu_ hkgh\Zgby "ey hld gzepqguo \ [ZgdhfzZI_
hij_~_e_gu wlh khh[jZ _gby gZp ex[h \j fy \uiheg gb
beb h[s_kI\_gghc [_ahizZkghklb iezl ° ¢

©Zglbe _]ZebaZpbhggh]ha aZdhgu o1 _cvnie

ljzZ\"Z g_ hqg_gv ykgh dzZd ihklmizlv \ kemqgZyo |hevdh eb
hifulZzgbb ~_g\ ]J*¥% \ 1Zdhf kemqgZ_ “hklmi d khpbZevgh agzZqbfh
hljZgbq_g lhevdh ebrv gZ hkgh\Zgbb ih~"haj_gby

< hlebgb_ hl f_"[Zgdh\kdbo dhfbkkbc \ ?\jhi_ckdhf Khxa_

k[hjh\ aZ h[kem b\Zgb_ kq_Ilh\ g_ \\h~blky L_f g_f_g__ >bj_t
glh iezlz aZ h[kem b\Zgb_ [Zah\uo kq_Ih\ “he ' gZ J[ulv jZamf
gZf_j_ggh aZ\urzZlv "ey kha~Zgby IZjbngh]lh [Zjv_jZ.~ey ihlj_|[b

>bj_dIb\iZd" ij_~ibku\Z | kljzgzf gZ ihklhygghc hkgh\_ bgnhj
1jZ2°~Zg h[ bo ijZ\Zo gZ hidjulb_ kq_IZ
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22 Klzg~zZjlbaZpbyzbf_gh\Zgby iezZl_"gm&kem] k\yaZzgguo |
ieZl_"gufb kq_I1Zfb

NbgZgkh\u_ hj]JZgbaZpbb hdZaul\Zxl deb_glzZf jZaghh[jZagu _
hjlZzgbqgh k\yazZgu k ieZkgdaf+ i _j \hc ~ g "guo kj_~klI\
Z\IhfZlbg_kdb_ j_dmjj_glgu_ kibkzgby ijyfh_ ~_[_Ih\Zgb_ b I.
f g \jZaguo [ZgdZo aZ wlb mkem]b fhiml g_ lhevdh \aufZlv
gh hgb ~zZ°  fhilaghfm gZau\Zlvky HIkmlklI\b-llohl¥bdBdhjlhaby
ijb\h~bl d Ihfm qlh ihlj_[bl_eb g_ fhlml wnn_dlb\gh kjZ\gblv i
jZaguo [ZgdZo Z dg¥uhZlwv gZb[he__ \u]l]h”gu_ ba gbo

HikmlkI\b_ “~bghh| < ?\jhi_ j_r_gh ih*hclb d j_r_gbx w

\ gZbf_gh\Zgbyoipbkamg ijh[e_fu g_klzZg~Zjlgh >bj_dlIb\Z
d Ilhfm qlh ihlj _[bl_ij_~mkfzZljb\Z_I klzg~ZjlbazZp
fhlm! wnn_dlb\gh kj: 9Zbf_gh\Zgby mkem] k\lyaZgguo k ie
ij_ "eh> _gby \ jZaguo [z kq_Ihf ijbgqd%Zd gZ gZpbhgZevghf I:
agZgbbAu[jZlv gzb[h h[s__\jhi_ckdhf mjh\gyo KlzZg~Zjlba
\ulh”~guba gb “~he>gZ ijh\h~blvky \ khhI\_IkI\bb
ki_pbZevguf jmdh\h”*ysbf Ahdmf_
?\jhi_ckdhc kem [u [Zgdh\kdh]h gZ

dhlhjuc [ue him[ebdh\Zg \ fZjl_°. lhn~z

Bgufb keh\zZfb dz ~Zy kljzZzgZ khklzZ\bl ilk\dlg ukoikkehd] dhlhju_
hfuggh ij_~hklz\eyxlky \f_kl_k iezZl_"guf kqg_Ilhf b y\leyxlky

gZb[hevrbo ba”_j _d ey ihlj_[bl_e_clzdahpmhldgy Z \ dZ "~hf
gZpbhgzZevghc kibkd_ ~he gh [ulv hl Ah gZbTZglE\Zghg_ gt
\_kvfZ g _Iljb\bZevgZy <_7~v g_dhlhju_ nbgZgkh\u_ hj]JZgbazZphb
ieZlm aZ g_dhlhju_ mkem]hy_Z gmyb_ kemqgZ_\ mkem]Z ij_~hkl:
\ jZfdZo ©izd _1Z2 b hI® _evgh g_ |IZjbnbpbjm_Iky GzZdhg_ p "
[ZjbnbdZpby fh | [ulv “bnn_j gpbjh\Zgghc gZijbf_j kgylb _
[Zgdhfzl_ [Zg@Zl _glZ dZjlu fh | [ulv kms_kI\ _ggh "~ _r_\e_

% Guidelines on national provisional lists of the most representative services linked to a payment account
and subject to a fee under the Payment Accounts Directive (2014/92/EUV),
http://www.eba.europa.eu/documents/10180/1018327/EBA-2015-GL-
01+%28Guidelines+on+standardised+fee+terminology+for+EU+payment+accounts+in+the+EU%29.pdf/9
1b83e77-5ee6-4ce9-b7a0-c0e986d8fa3e
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>bj_dlb\Z h ieZl_"guo KykdBbgti_ ijbgpbiu b iheh _gby

klhjhggbo nbgZgkh\uo hj]zZghwmlhgmc _*bghh[jZab_ gZbf ggh\Zgl
hagZqZ_| _~bghh[jZaby IZjbnbdZpbb

HArgzZdh khklzZz\e_gb_ kibkdzZ gzZb[he__ jZkijhklmld_gdhup gdde m]
kzfhp _ev DzZ ~uc ieZl_"guc ijh\Zc”r_j [m”_| hlyeaedly ij_
ihlj _[bl_eyf bgnhjfZpbx h Ihf \aufZ | eb hg ieZlm aZ hdZaZgb_
h keb ~"ZdZdmx Ijbg_f wlb k\_~ gby [m~ml ij_"~hklZ\eylvky
kilzg”~Zjlghlh bgnhjfZpbhggh]h ebkldZ \ ijhlb\h\_k keh guf fgh
[Z[ebpzf k 1ZjbnZfb dhlhju_ k_cqZk ijbezZ]zZxlky d “h]lh\hjzZf h]

.dImZev_ghk\J\Mh]h IJ_[h\-Zgby h[mke 132 v,
y\ghc njzZ]f_glZpbb _\jhi_ckdh]h jug

| _hjbb klhbfhklv h[kem b\Zgby iezl_ Ki_"gyy klihbfhklv Jh~"
\h \k_o kljzgZo ?K ~he' gz [ulv h[kem b\Zgby kq_IZ\
hAbgZdh\hc kbem bgl_]jZpbb wdhgH *\ "\Z jZaZ \ur_ kj_"g
iheblbdb b j_]mebjh\Zgby gZ ijzd ?\jhi_ ]
dhfbkkbhgguo k[hjh\ qj_alugqZcgh \_ebd P _glj

kljzl _]1bb b hp(Tdghe dCentre for Strategy & Evaluation Services (CSES))
bkke "h\Ze dhfb&Ebbr gb_ kqg_Ilh\ \ ?\jhkhxa_ Kj_~gyy

dhfbkkby az \_~ gb_ kg Iz \ Jh~"m khkiZ\bdB~ Z ijhjh
kh\_jr_gbb lIjZgk]jZgbgguo hi_jZpb®. KZful\jgbadb_ dhfbkikbb az
hdzaZebkv \ EZI\bb-b ElI\_ _\jh khhi\_IkI\_ggh kZfu_\ukhd

>Zgbb b <_g]jbb

ljb khklZ\e _gbb gZpbhgZevgh]h kibkdzZ gZb[he__ jzZkijhklj:
j_]meylhjzf j_dhf_g”h\Zgh jmdh\h*klI\h\ZIlvky ~“\mfy djbl_jbyfb
"he gu Julv \ ~hklZlhgghc klI_i_gb jzZkijhkljZzg gu b [ khhl\
dhfbkkbb "he gu [ulv bklhggbdhf kms_kI\_gguo ba”_j _d “ey ih

< dzq_kI\_ ijbf_jz ?\jhi_ckdzZy kem'[Z [Zgdh\kdh]h gZ”ahjZ
dZl_]hjbb mkem] dhlhju_ [u fh]leb \hclb \ klZg~Zjlbah\Zggu_ ki

X mijZ\e _gb_ kq_bdijbf_j °~ ]1h"gZy dhfbkkby aZ h[kem b\Z
aZ ij_"hklz\e_gb_ \uibkhd b IZd "Ze__

10 Study on the Costs and Benefits of Policy Actions in the Field of ensuring access to a Basic Bank Account
+ Final report /I Centre for Strategy & Evaluation Services. July 2010. URL:
http://ec.europa.eu/finance/finservices-retail/docs/inclusion/abba_cses_en.pdf.
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>bj_dlb\Z h ieZl_"guo KykdBbgti_ ijbgpbiu b iheh _gby

X bkihevah\Zgb_ieZl_ "guo bgkljmgZighh\j klhbfhklv \uimkd2z
ieZl_"ghc dZjlu dhfbkkby aZ kgylb_ gZebqgguo \g_k_gb_ ¢
ij_~hklz\e_gb_ gq_dh\hc dgb'db b 1Zd "Ze__

X i_j_\h~u\gmljb kljZgZijbf_j dj_~blh\u_ i_j _\h~u ijyfh_
A [_Ih\Zgb_ k[hju aZ hidZa \ kh\_jr_gbb iezl_"Z \ k\yab k
g_~hklZlhgghklvx kj_~kI\ b 1Zd ~Ze _

X f ""mgZjh~gu_ i_j_\h~u \ Ihf gbke_ bghklj2QggBciRZ gxI|_
h[f_g Imjbklbg_kdbo qg_dh\ dhfbkkbb azZ h[f_g \Zexlu b |IZc

X mkem]Z h\_j*jZnlZ

lhke_ ITh]h dzd dz ' ~"Zy kljzgZ knhjfbjm_1 khhI\_Ikl\mxsb_ kibk
kem ' [Z [Zgdh\kdh]h d&dh%aazjgz bo hkgh\_ h[s__\jhi_ckdbc i_j_
gZb[he__ jZkijhkljZg_gguo mkem] dhlhjuc [m”_| h[yaZl_e_g
\k_c |I_jjblhjbb ?K

Kha~Zgb _~bgh]lh ]Je < g_dhlhjhc kl_i_gb \\_"_gb_ klzZg"
mkem] k\lyaZgguo k ie nhjf ij_~klZ\e_gby bgnhjfZpbb h dhfbk
kg |hf Z lzd _ klzg~rzj koh _k 1_f dhbhj”_ckl\m_I \ kn_j_
ij_ ~"hklz\e gby bgnhjfz dj_"blh\Zgby Dzd b \h fgh]bo kljZz
gbo gZijZ\e _gu gZ ih\t Jhkkbb ghjfZlb\gh azdj_ie_gh Ih ]~_
ijhajZzgghklb jug b ~Z _ dzdbf rjbnlhf \ ~h]h\hj_ k deb_
h[ ki g gb_ dhgdn ~he gZ [ulv mdZaZgZ gZb[he__ kms_
bgnhjfZpbyjtZevgZy klz\dzZ ih dj_"~bl
liZnbd iezl_"_c iht'g Ne&hdlbg_kdb ijbf_jgh Ih ~_ kzZfh_ \ ?2\jhi_ \
b \ highr_gbb k[hjkh_§ ieZl _"guo mkem] DZd h b”"Z IRy wl
ihal\hebl deb_glzf ba[_"ZIlv g_aZieZgbjh\Zgguo ba”_j _d b kdj
ljbg_f Ihl °~_ ijbgpbi [m”_1 jZ[hlZIv b ijb ij_~hklZ\e_gbb k\_~ _ gb
t\ \uibkdZo h kibkZgguo dhfbkkbyo

< ihfhsv ihlj_[bl_eyf \ ?2\jhi_ [m~_I 1zd"_ jzajz[hlZg _“bguc ]
keh\Zjv k hij_~_e_gbyfb Ih]h qlh dZ ~Zy ba mkem] hagZqZ_| g

1 KIZIvy N_~_jZevgh]lh aZdhgZ hl -NA ©H ihlj_[bl_evkdhf dj_~bl_ aZcf_
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>bj_dlb\Z h ieZl_"guo KykdBbgti_ ijbgpbiu b iheh _gby

Gh p_gghklv _*bghc ghf_gdeZImju k_j\bkh\ g_ Ilhevdh \ wihf 2k
hi_jzZlhju bkihevamxl h”gm b Im ~_ | _jfbgheh]bx wlh iha\he
wnn_dlb\gh kjzZ\gb\Zlv ij_"eh  _gby hl jZaguo ihklZ\sbdh\ Q
ijboh~"behkv ~ _eZlv \lmggmx >bj_dlb\hc ij_~mkfhlj_gZ h[yaZg
ki_pbZevguo kZclh\ dhlhju_ [m”~ml Z]j_]bjh\ZIv \kx bagr
ij_"eh  _gbyo gZ julgtjh[g__ h gb&et "mxs_f jZa™_ e _

BgnhjfZpbhgguc “hdmf_gl h dhfbkkbyo aZ mkem]b ih [Z
"he g

x  [ulv djZldbf b ij_~hklZ\ewljky R[hkh[e_ggh]h ~hdmf_

X  ij_~hklZ\eylvky \ ijhklhf b ihgylghf baeh  _gbb k gZ
jzaf_jhf rjbn|z

X [ulv gZibkZg gZ hnbpbZevghf yaud_|hc kljZgu \ dh
Ahlh\hj Z ih kh]eZkh\Zgbx kbdglZ 4gjilmihf yaud _

X dhfbkkbb “he " gu [ulv ij_"~klZ\e_gu \ \Zexl_ hldju\Z _
eb[h ih kh]eZkh\Zgbx k debBjmlhfc \Zex|_ kljZg ?\jhk

X gZ “hdmf_gl_"~he " gh [ulv q_Idh_ h[hagdexg& | §lk_
lhevdh bgnhjfZpbx h dhfbkkbyo aZ gZb[he_ _ jZkijhk
ieZl _"gu_ mkem]b Z kZf “h]lh\hj [Zgdh\kdh]h kq_IZ
hi”~ _evgh

Dzd ke_"kl\b_ jzZkdjulb_jk\kithghZgy_ |ky b gZ \ihitkklgdrhm < g_c
1Zd"_ mdZau\bkbkyjiul\ZxsZy bgnhjfZpdlyfh fudhfbkkbyo

<uibkdzZ "he ' gZ h[yazZl_evgh kh”_j Zlv ke_"mxsmx bgnhjfZpbx

x jZaf_j dhfbkkbhggh]h \hagzZ]jZz'~_gby aZ dZ "mx mkem]m I
mkem]Z [ueZ ij_~hklz\e _gZ

x jzaf_j ijhp_glh\ aZ h\_j*jznl ijb _]h bkihevah\Zgbb b bo
\ujz"_gb_

x jZaf_jijhp_glh\ ih dj_~blm ijb _]h bkihevah\Zgbb b bo kIl
\ujZz" _gb_

X h[sZy kmffZz dhfbkkbhggh]h \hagZzZ]jz ~_gby kibkZggZy aZz
khhi\_lkl\mxsbc i_jbh~"
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>bj_dlb\Z h ieZl_"guo KykdBbgti_ ijbgpbiu b iheh _gby

2.3 KZcluz]j_]Zlhju bgnhjfZpbb h dhfbkkbyo

lj_~hklz\e _gb_ deb_glm klzZg”~Zjlgh]lh ~hdmf_glZz ]~_ \ h~”gh
kh[jZzgzZz \ky bgnhjfZpby h dhfbkkbyo b k[hjZo [_amkeh\gh
bgnhjfbjh\Zgghklb ihlj_ [bl_ey Hg azZjZg__ [m”~_| agZlv kdhe
klhblv 1Z beb bgZy mkem]Z b ih [hevr_c gZklb aZsbs_g hl g
wlh j_r_gb_ iehoh ihfh]zZ_| \u[jZlv gZbemqgrb_ ij_"eh _gby gZ jt
I[h]h qglh[u kjz\gblv mkeh\by h[kem b\Zgby \ jZaguo nbgZgkh\
gm gh ihk_Iblv dZ *"h_elba@gethdh ihk_IWl® ~"uc ba bohkzd&lzdh _
j_r_gb_ y\gh fdmh dlb\gh hgh azgbfzZz_| kebrdhf fgh]lh \j_f_gb
_klv \_jhylghklv bamaqlxlvij_~eh” _gby ijhimkhb\zZqgbh _

Gh\u_ | _ogheh]bb ihal\heyx| mijhklblv b mkdhjblv wlhl ijhp_kk
Z]lj_1Zlhju ij_~eh  _gbc bglZ]ljgatbgh\ ]1~_ ihlj_[bl_eb fhlml kjz
p_gu kjZam m " _kyldh\ ijh*Z\ph\ :gZeh]Jbggmx ijZdlbdm [L
jZkijhkljZzgblv b gZ nbgZgkh\uc jughd

Jbkmg&d

Ko fZ nmgdpbhgbjh\Zgb¥]kZ&lh\|h\

Kzfz wlzZ b~ ¥ha”Zlv ki _pbZevgu-ZJ§ZE42lhju ij_~eh” _gbc g:
nbgZgkh\hf jugdgZah”~blky gZ i_j_k_q_gbb ~“\mo bgbpbdlh\ 1_
ih\k_f_klgzZy klzg”~ZjlbazZpbb ijhlhdheh\ h[f_gZ bgnhjfZpb_c <
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>bj_dlb\Z h ieZl_"guo KykdBbgti_ ijbgpbiu b iheh _gby

kh <lhjhc iezZl_"ghc >bj_dlb\hc nbgZgkh\u_ hj]lJZgbaZpbb [
hidju\zlv ~hklmik\dbf bgnhjfZpbhgguf kbkl_fzZf bgnhjfZpbh
ihkj _"gbdzf k bkihevah\zZgb_f klZg”Zjlguo ijhlhdhemih£&ylgjalZy
bgbpbzZlb\zZz ih klzg~ZjlbaZpbb gzZbf_gh\Zgby mkem] k\lyaZgt
kq_IhfLZdbf h[jZzahf [|j_Ivb klhjhgu kfhlml [_kij_ihdkl§Zygh
klzg~Zjlbah\Zggu_ k\_~_gby h dhfbkkbyo b Z\IhfZlbq_kdb bo Zi

>bj_dlb\zZ ij_~mkfzljb\Z_1 qlh \ dZ ~hc kljZzg_ ?K [m”~_| kha"Z
hrbg kZcl dhlhjuc [m”~_1 Z]j_]bjh\ZIv \k_ ij_~eh  _gby ih ieZl._
lj_~ihez]Z _lky qlh ihlj_[bl_ev kfh | mdzZazlv "~ _eZ fu_ mke
Z\IhfzZlbg_kdb hljzabl kzZfu_ \u]lh”gu_ ij_"eh _gby < j_ame
kgb™ _gZ bgnhjfZpbhggzy Zkbff_Ijby ihlj_[bl_eb [m ml emqgr_ i
jZa[jhk \ZjbzZgl®hX jugd Z nbgZgkh\uf hj]JZgbazpbyf klzg | ij
ijb\e_dzZlv deb_glh\

Ih~h[gu_ k_j\bku \ jy* xjbk~bdpbc kha”Zxlky b k_cqzZkgD kel
bkdexq_gb_ Ijh[e_fZ k bo nmgdpbtkdkjihdgb _Ithf qglh azZqzkl
khljm~rgbdzf 1Zdbo k_j\bkh\ ijboh”blky ijh\h”~blv fhgblhjbg]
ij_~eh _gbhpmqggmxhklhyggh ijh\_jyy kZclu k\yau\ZykyglkZd ee
lzd ~Ze__  WIlh “~hjh]l]h “he]lh b g_ \k_]*"Z wnn_dlbegHdhGh
azZf gy _|ky Z\IhfZlbg_kdhc h[jZ[hldhc bgnhjfZpbb

Khl]eZkgh >bj _dlb\_ hibkZglou_fhlml ijbgz~re_"ZIv dzZd qZk
hi_jzlhjm 1Zd b hjl]Zzgzf \ezklb DZzZd fbgbfmf I|Zdb_ k_j\bku fh]n
ey kjzZ\g_gby klhbfhklb [Zah\uo mkem] H”gZdh bo \eZ”"_evpl
nmgdpbhgzZe b gZ "hihegbl_evgu_ iZgZfjdfuj zdhebqg_kl\h
"hihegbl_evguo hmbigiZ\gkh\hc hjl]ZgbazZpbb

KzZfzZz ih k_[_ br_ vy -KA¢glhXlhjh\gh\bgd*2y nbgZgkh\h]h jugdZ gh
ihyl\e _gb_ mdezZ”?u\Z _Iky \ eh]bdm jZatwlblyghBgtdbg Dhgp _ip
Z\IhfzZzlbq_kdhc Z]j_]Zpbb ij_"eh  _gbc hdZaZeZ agZqbl_evgh_\
Z\bZi_j_\hahd we_dljhgghc Ihjlh\eb ijh*Z b kljZoh\hd b fgfr
kn_ j <_a”™_ hgZ iheh bl _evgh kdZaZeZkv gZ dhgdmj _gpbb g
jugdZoLm ~_  eh]bdmh\er_gb_  wnn_dIlb\ghklb qg_j_a h[_ki_
ijhajzqghklb jxfmeylhju ohlyl j_Zebah\zZlv b \ jhagbgguo I
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>bj_dlb\Z h ieZl_"guo KykdBbgti_ ijbgpbiu b iheh _gby

24 Kf_gzZ iezZl_"gh]lh kq_Ilz

Keh ghklv h[_ki_gq_gby dhgdmj_gpbb gZ jugd_ nbgZgkh\luo m
lhevdh ebrv d bgnhjfZpbhgghc Zkbff_Ijbb G _~hklZlhqgh ij_"hk
\hafh ghklv gZclb kzZfh_\ulh”gh_ij_"eh”  _gb_ M g _]h "he gZ [
bf\hkihevah\zZlvky :gZeh]bggh _keb ihdmizl_ev fh™ _| gZclb \ E
gbadmx p_gm gZ bgl_j _kmxsbc _]Jh Ih\Zj gh ~hklz\db ijb”™_Iky
f_ kyp_\ hg kdhj__ijHMmhre’lZlv ihk_s[&llv'Zcrbc ohlv b [he__ ~hjh
fZ]Zabg

lh~ "h[gZy kbImZpby bklhjbq_kdbblgeh megkykh\hf jugd_  ?”~bgh’
hidju\ kg_|I \ hrghf [Zgd_ ihlklfeldbkE\Z Iky k \ukhdbfb ba”®_j dzZf
i_j_oh”gZ h[kem b\Zgb_\ *jm]h_ nbgZgkh\h_ mqj_"~_gb_ WIh "
b azgbfz_1| fghlh \j_f_gb

?"bgh ”?u hldju\ kg |\ ITh kms_kl\m k_cqgZk deb_glu ijb i_j_c
[Zgd  ihlj [bll_ed h”gh]h [ZgdZ \ “jm]hc hklZ\e_gu k
| jy klbfmeu d i j oh ijh[e_fhc h”bg gZ h”bg gb gh\uc gb
h[kem b\Zgb_ \ ~ [Zgd g_ [m”ml| hdZau\Zlv bf gbdZdh]h k
nbgZgkh\h_ mqgj "~ g Gm gh kZfhklhyl_evgh i_j_g_klb hk
"hjhlh g _m~h[gh b a aZdjulklZjukq_Il hldjulv gh\uc \hafh'g
fghlh \j f g g_h”ghdjZlgihk_Ib\ [Zgdh\kdb_ hnbk
ij_"~"hklZ\blv gh\u_ j_d\bablu \ k
aZbgl_j_kh\Zgguf ebpzf b 1Zzd "Ze__ ,Hhghfblgkid\mfihlj_[bl_e_c
ijhs_ g_ k\yaulZlvky k wlhc ijhp_~mjhc b gbqg_]h g_ f_gylv ;_ar
hkh[_ggh k djmighc deb_glkdhhcg[dafpedZdbo klbfmlh\f_dyAdv
k\hb \gmlj _ggb_ ijhp_"mju b h[e_]JgZlv “bagv deb_glm mijt
dhgdmj_g+Adlh ijhib\hj_qgbl bo {balg jkkzf < fbjh\hc ijZdlbd_ w
n _ghf_ g ithemqgbe gZ®cKk-mbeffegt b gZ[ex”"Z _|Iky hdhevdh g¢gZ
[Zgdh\kdhf jugd_

<hafh'gh kZfuc hg_\b”~guc ijbf_j ©ijb\yadb®&wldebhjghjh¥Zgb _

ihembahebjh\Zgguo wdhAkppokd b Macrosoft Q _f ~hevr_ ihlj_[bl_ev
gZoh”blky \ h*ghc ba wibo wdhkbkl_f | _f kbevg__ hg hl g__ aZ
_fm i_j_clb gZ dhgdmj_glgu_ j_r_gby ~Z _ _keb hgb m~h[g__ |
kh Ze gbx ijh[e_fz a”~_kv g_ k\h”blky d I|jZgaZdpbhggu
ihlj _[bl_ey b _]1h \hafh guf azljzlzf gZ i_j_oh~ d “"jm]Jhfm ihkl
ihkfhlj_Iv gz dZzZjlbgm rbj_ Ih m\b”Abf qlh ©ijb\yadZ deb_d
kdZaul\Z _|Iky gZ p_g_ mkem] M mqgZklgbdh\ jugdZ _klv klbfm
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deb_glzf [he__ \u]h”~gu_ mkeh\by mklZgZ\eb\Zy [he__ \ukhdb_
ihlj _[bl_e_c¢c dhlhju_ k gbfb "Z\gh b m _ ©ihidelghhdhXmhdigfb
ihemqgb\r__ gZa\Zgb_siedtpdsLQ WIihl n_ghf_g ohjhrh azf | _
khih\uo hi_jzZlhjh\ dhlhju_ ij_"ihgblzxl g_ kgb Zlv klhbfhkl
kms_ kl\mxsbo IZjbnZo Z \\h”blv gh\u_ k [he__ \u]h”gufb m
[Zzdhf ih"oh”_ \k _]7Z hklZgmlky Z[hg_glu dhlhju_ ihevamxlky |
ij_"eh  _gbyfb ijhklh ih bg_jpbb <ijhg_f gZ jugd_ fh[bevghc k
p_ghh[jZzah\Zgby baf_gbezZkv ih” \ebygb f i_j _ghkbfhklb fh[be
kfJzan_@&

Qlh[u deb_glu fhleb g_ ijhklh mag Qlh[u deb _glu fhleb g_
\u]h”~guo mkeh\byo h[kem b\Zgb magZlv h [he _ \ulh”gu«
\hkihevah\Zlvky bfb >bj_dIb\Z mkeh\byo h[kem b\Zgby
ijZdlbqg_kdb [_kij_p_"_glguaZklja\ke \hkihevah\Zlvky bfb >b

[Zgdb ihfh]Zlv deb_glzf i_j_oh \\ eZ ijZzdlbg_kdb
h[kem b\Zgb _ d k\hbf dhgt [ _kij_p_” glgu_f ju =+
GhjfZzlb\guc Zdl h[yaulZ_|togejfgau? aZklZ\beZ [Zgdb ihfh]ZlI
\\_klIb j_leZf _glZpbx kf_gu « deb_glzf i _j _oh”blv gZ
[Zgdh\kdh]h k& Ygmljb h*gh]lh [Z h[kem b\Zgb d k\hbf

b f ""m jZagufb [ZgdZfb dhgdmj glzf

< khhl\_IklI\bb k >bj_dlb\hc kf_gZ iezZl_wdh]dhkge |ldkguc ijhp_Kk
\dexqgZxsbc \ k_[y g _kdhevdh klZ”*bc ih hldjulbx gh\h]h b aZz
kq_lz z 1zd _ f_jhijbglieyb]ljZzpbb? deb_glZz \ gh\h_ nbgZzZg
mqgj_"~_gb_ < ebl_jzZImj_ ijbgylh h[hagZqZlv [Zgd ba dhlhjh]
[ZgdRfhghjhf Z Ihl ]~_ hildju\Z_Ilky ghlzagdkfi _pbitb_glhf ?keb
h{Z [ZgdZ gZoh”ylky \ h~rghc kljZzg_ Zelhjblf kf_gu iezZl_"gh]
hibkzZlv ke _~"mxsbf h[jZahf
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>bj_dlb\Z h ieZl_"guo KykdBbgti_ ijbgpbiu b iheh _gby

Jbkmghd

lihp_~mjz kf_gu [Zgdh\kdh]h kg_1Z \ khhI\_Ikl\bb kh
>bj_dlb\u EU

1. Deb_gl h[jZsZ |ky dj[Egibmglm k ijhkv[hc hldjulv kq.
bgbpbbjh\ZIlv ijhp_"mjm kf_gu kq_|Z Khh[sZ_| j _d\bablu |
kqg_1Z

2. ;Z9gd_pbib_gl \ I_g_gb_ "\mo jZ[hgbo "“g_c k\yaulzZ _ Iky
"hghjhf b m\_~hfey | _Jh h ‘ihklmib\r_f aZzZy\le gbb

ijhp_"mjz kf_gu kqgq_I1Z
3. ;Zg-dthghj i _j \h~bl hklzZzlhd » _g_"guo kj_~kI\ gZ gh\uc kq_

4. ;Zgd'hghj i _j ~Z | FZgpmb _glm kibkhd g_bkiheg _gguo iez
ihjmqg_gbc b |Ij_[h\Zgbc
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5. ;Zgd'hghj gZgbgz_ | zZ\IhfZlbg_kdb i_j_Z”j_kh\u\Zlv
ihklmie_gby \ -jZpWib_ gl \' hlkmlkl\b_ 1Zdhc \hafh gh
hldZau\zZlv \ aZzgbke _gbb kj_~kI\ khh[sZy hlijZz\bl_ex ijbq

6. lh azZ\_jr_gbb i_jbh”Z mklZgh\e_ggh]h deighglaZzdfjayd_|I
klZjuc kq_|I

K fhf_glZ aZzimkdZ ijhp_"mju kf_gu kqg_1Z “he " gh ijhclb g_ [he_

?keb [Zgdb gZoh”ylky \ jZaguo kljZgZo ?K |h deb_gthglhzsZ _
dhlhjuc i_j_"~Z_ 1 ‘j[Zddb_gl hklzZlhd ih kg_Im Z 1zZzd _ i_j_gZijZz
ieZl_"gu_ ihjmqg_gby

Ilhkdhevdm mARZghjz fh | \hagbdgmlv klbfme \\_klb nbgZgkh\u
"ey kf_gu kq_IB zklv ijhs_ ]lh\hjy \\_klb dhfbkkbx azZ _]h a
>bj_dlb\z Ij_[m_]I glhfu 1Zdb_ k[hju Jueb ijhihjpbhgZevgu
ban_jdzf [ZgdZ

WijzZafmk b "jm]b_ kIm”~ _glu dhlhju_ mqgZlky azZ ij_~_eZfb jh~gh

ljhp_"mjz kf_gu kq_lZ fh _| [ulv djZcg_ ihe_agzZ ”"ey klm~_
\u[bjzxl "ey h[mg_gby *jm]mx kljZzgm \ jZfdZo ?\jhkhxazZ <
kilm~ _glh\ \dexqgZy klm~ _glh\ ih ijh]jZ3f[udbjdpdfgykdu gZ

hfmg_gb_azZ ij_~ _ezZfb k\h_c jh*rghc kljZgu \ ?K Ijb wlhf [Zgdh
kljzg_ ]1~_ klm~”_gl kh[bjZ Iky mgblvky g _azZf gbf KIm~” _glu a
fZzl _jbZevgmx ih”* _j°"dm hl k\hbo k_f ¢ ba ~hfzZ klbi_g”bb b
ieZl_"guc kgwlh gzbf_g__ aZzZljzZlguc bgkljmf_gl "ey ihemqg_gby
_dzZzkzZ_|ky b ihdmidb [be_Ih\ g_j_a Bgl_jg_I b hieZlu ‘bevy
fgh]l]bo g_f pdbo mgb\_jkbl 1Zo hiezlZz kIlm”~_gq_kdh]h| h[s
ijhba\h”~blvky kh kgq_1Z hildjulh]h3\ = jfZgbb

12 Erasmus, facts, figures and trends // European Commission. 2012. URL:
http://ec.europa.eu/dgs/education_culture/repository/education/library/statistics/erasmus1011_en.pdf.

13 Study on the Costs and Benefits of Policy Actions in the Field of ensuring access to a Basic Bank Account
+ Final report // Centre for Strategy & Evaluation Services. July 2010. URL:
http://ec.europa.eu/finance/finservices-retail/docs/inclusion/abba_cses_en.pdf.
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< fzZjl_ ?\jhdhfbkkby hijhkbezZ kim”_glh\ dhlhju_ h[mqgZxlky
jhrghc kljZgu h Ijm~ghklyo k dhlhjufb hgb klZedb\Zxlky
[Zgdh\kdh]h kq_1Z

< j_ij_a_glzZlb\ghf hijhk_ ijbgyeb mqgZklb_ KIm~_glmihBa ¢
klm~_gu ih ijh]jzff_ h[f_gZ WjzZafklkm”~_gltt ih ~jm]bf ijh]jzffzi
h[f_gzZz Kj_"b wlbo kim”_glh\ [ueb ij_"klZ\bl_eb \k_o kljzZg
bkdexq_gb_f FZevlu

kilm~_glh\ iulZebkv hldjulv [Zgdh\kdbc kqgq_I \ Ihc kljZz
hgb ijb[ueb gZ h[mg_gb_ Ba qbkeZ | _o dlh iulZeky hldjulv
kim~_glh\ hI\_Ibeb qglh Ijm~ghkl_c ijb hidjulbb kq_1Z28%) \hag
hi\_Ibeb qglh wlh [ueh azZljm~gbl_evgh_ Xfh]eb hldjulv kg_| \h\k

kim”~ _glZ bal_o dhlhju_ ihkgblZeb ijhp_kk hldjulby kg 1Z a
kdZzazZeb qlh wlh aZgyeh fgh]lh \j_f _gb klhedghebklvi kh
hit_fhf[mfZ ghc jZ[hlu Z- ijbrehkv kh[bjZlv ba[ulhqguc i_j_q¢
Ahdmf_glh\ fh gh [ueh \u[jZlv "\Z beb [he__ \ZjbzZglZ hI\_1Z (
kim~ _glh\ dhlhjuf hldZaZeb \ hildjulbb kq_I|Z ihemgbeb
I f qlh hgb ©g_ y\eyxlky j _ab”™ _glZfb kljZgu?

Kj_"b ijbgbg ih dhlhjuf klm”_glu g_ hldju\Zeb kg_| wlh kebrdh

b beb Ij_[mKkKyZlv kebrdhf fgh]lh "hdmf_glh\ b beb ijhp_lI
kebrdhf fgh]lh [mfZ ghc jDW).lu
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3 1h\ur_gb_ wnn_dlb\ghklb jugdZ ieZl_"gjid_mkembpah[jblZgbb

3 Ih\ur_gb_ wnn_dlb\ghklb jugdZ ieZz
mkemijlxf _j < _ebdh[jblZgbhb

KhleZkgh iheh” _gbyf >bj_dIb\u-qekgjZgu?K ~he gu ijbgyl
gZpbhgZevgh_azdhgh”~zZl_evkl\h dhlhjh_ j Zebam_| __ iheh

k _glyljy ]lhrz L _f g_ f _g__ dhg_p ]h~Z h \kimie
?\jhi_ckdmx Dhfbkkbx m\_~hfbeb lhevdidjpdgza*p¥a2¢pZlb ¥hkvfb
HArgbfba ibhg_jh\ klZeZ < _ebdh[jblZgby ]~_ [_ahlghkbl_evgt
aZdhgh”Zl _evgh]h ijhp_kkZ br" b h ih\ur_gbb wnn_dlb\ghk
k_dlhjZz h[km ~"Zebkv “h\hevgh ~Z\gh

J_lezf_glzZpby ijhp_~mj kf_gu kq_I1Z

F _oZgbaf kf_gu [Zgdh\kdh]h K

feg i Jezf glbjm_Iky \ < _ebdh[jblZgbb
jZa deb_glu \ < _ebdh]jtk ]hrz LzZd gZaulZ_fuc ©OK_j\blk
\hkihevah\Zebkv ijhp ~ kf_g_ | _dmsbo kq_lh\a- Gugést

kf _gu kq Kz ]h~rz Account Switch Service) Ahkimi_g
nbabg_kdbf ebpzf Z IZd _ fZehfm |
_keb \ rlzZzl_ g_ [he__ khljm~gbdh\ b ]Jh~h\hc h[hjhl g_ ij_\t

14 Monitoring Implementation and Enforcement of Directives // European Commission. URL:
https://ec.europa.eu/info/publications/payment-accounts-directive-transposition-status_en. 28.12.2016.
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Hkgh\gu_ ijbgpbiu b iheh _g
nmglh\ K gZqZeZ jZ[hlu "Zggh]h k_ijbkdZz "do gh & mk v [Zgdh)
k[_j_1Zl_evguo dZkk \ dhlhjuo hldjulu kqg_Ih\ ih*iZr"Zxsbo
mkem]b

Khlezkgh hnbpbZevghc kIZIbkIddlh~"Z ijhp_~mjm kf_gu kgq._
bkihevah\Zeb [hefeg jZa ba dhlhjwdb”bq_kddbpzkf Jbkmghd

5).

Jbkmghd

>bgzZfbdZ bkihevah\Zgby mkem]b i_j _ghkZ kq_IZ deb_glzZfb \ <

1070 447 1033 939

950 367

318 990

2013 2014 2015 2016

Facts and Figures // BACS. URL: https://www.bacs.co.uk/Resources/pages/factsandfigures.aspx.

F oZgbaf ijhp_~mju kf_gu [Zgdh\kdh]h kq_1Z \ phéinf dhgEph]b.

azdj _ie_g gZ _\jhi_ckdhf mjh\g_ >ey aZimkdZ ijhp_kkZ i_j oft
deb_gl h[jZsZ _|ky \ gh\h_ nbgZgkh\h_ magj_pbitbgl [Zagdhjh _
\azbfh~_ckl\m_1| k {Zgghjhf KZzZfzZ ijhp_"mjz azgbfz_| jZ[hgbo

aZ\_jr_gbb klZjuc kq_l aZdju\Z_Ilky b \ |I_q®dEgdhghjkyp_
i_j_gzijz\ey_| \oh~ysb_ i_j_\h~u gZ gh\u_ j_d\bablu 2z Izd’

hlijz\bl_eyf ~Zggu_ gh\hlh [Zgdh\kdh]h kq_lZ 1Ihlj_[bl_eb

15 Account Switching Service // BACS. URL:
https://lwww.bacs.co.uk/Services/accountswitchingservice/pages/accountswitchingservice.aspx.
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\hkihevah\zZlvky ©qgzZklbgguf2 i_ j\ gkt fZgd i_j _\h”ylky Ilhe\
"ebl _evgu_ ieZl_"gu_ ihjmqg_gby \ Ihf qgbke_ ihjmqg_gby
N [_lIh\Zgbx Z klZjuc kq_| g_ aZzZdju\Z |ky b \oh~ysb_ |
i_j_gZijzZ\eyxlky Hi_jZlhj k_j\bkzZ ]1ZjzZglbjm_| qglh \ kemqZ_
i_j_oh~Z ihlj_[bl_ex [m~ml ]ZjzZglbjh\Zggh dhfi_gkbjh\Zfgu ih
m[uldb gZijbf_j \ nhjf_ g_"hihemq_gguo ijhp_glh\ ih " _it
gZijhlb\ i_j ieZg_gguo ih d§._~blzf

L _ogbg_kdmx ieZlnhjfm ~ey ijhp_kkZ i_j_ghkZ [Zgdh\kdbo kqg_|I
BACS £ ;Zgdh\kdZy Z\IhfZlbabjh\ZggZy kbkl_(BAnkeZsk futdimated
Clearing Service (BACS)).

BACS (The Bankers Automated Clearing Service) =+ f "[Zgdh\kdZy kb
Z\IlhfZlbabjh\Zgguo [_agZebqgguohfgkgzmaa\lj o hkgh\guag
f_"[Zgdh\kdbo jZzkg_Ih\ \ < _ebdh[jblZgbb

BACS y\ey |ky kZfhc klZjhc ba gbo hgZ gZqZeZ jZ[hCHAPS
£\ ]| Faster Payments +\ ]h m B ijb wihf kZfhc ©f_BACSY
g_ ihA _j°b\z_I| jzZzkq_lu \ j_"bf_ j_Zevgh]lh \j_f _gb b
bkihevam_I|ky *ey | _o i_j_\h~h\ “ey dhlhjuo kjhgghklv g,
HdhgqgZl_evghklv jZkqg_Ilh\ gZklmiz_| gZ |j_lbc ~_gW\
jZkihjy  _gby \ iezZl_"gmx kbkl_fnBACBwIlkhitnevam |ky \ hk
"ey j_dmjj_glguo ieZl "~ ¢ LzZd q_j_a g__ hiezZqgb\z |
dhffmgZevgu_ mkem]b dzZd ijZz\beh ijyfufl’? \[uilhZgbbZx

aZjieZl khpbZevgu_ ihkh[by i _gkbb kljZoh\§_  DH
dimiguc bgnjZkljmdIimjguc BACKihj*hklZ\ey | ke_"mxsb_
dj_~blh\u_ i_j_\h~u ijyfh_ ~_[_lh\Zgb_ f_ozZgbaf kf_gu
]JhAm h[t_f iezl_"_c ijh\_"_ggBACS _ _kh&klZ\be .pegg 1 h\
fej~ i_j_\h~h\

6 The Current Account Switch Guarantee // The Current Account Switch. URL:
https://lwww.currentaccountswitch.co.uk/SiteCollectionDocuments/CurrentAccountSwitchGuarantee.pdf.

"BACS Key Stats Infographic // BACS. URL:
https://lwww.bacs.co.uk/SiteCollectionimages/MultimediaLibrary/Infographic_110_BillionHi.jpg.

18 New Help for Customers to Recover Payments Sent in Error // Faster Payments. URL:
http://www.fasterpayments.org.uk/press-release/new-help-customers-recover-payments-sent-error.
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Faster Payments bkihevam_Ilky ey kh\_jr_gby g_[hevrbo ieZ
j_Zevgh]lh \j_f _gb lezZl_"gZy kbkl_fzZ ihal\hey_| hkms_Kkl
kmffm ~h nmglh\  gh bg”*b\b"mZevgu_ mqgZklgbdl
mklzZzgzZ\eb\zZxl ~ey k\hbo deb_glh\ [e&fblugbadb_luky
nmglht IThfbfh _~bgbgguo i_j PdastehRPayments 1Zd"_ ih~"_j b\

k_j\bku hleh _ggh]h iezl_"Zz kh\_jr_gb_ _“~bgbgghg
hlh\hj_ggh_ \j_fy j_]meyjgu_ dj_"blh\u_ i_j_\hru Z |
ieZl_"b ~ey dhjihjzlb\guo deb_glh\ < ]Jh~m q_j_a i
[ueh hkms_kl\e _gh i_j \h~h\ gZ [he__ q_f ljeg n
ezl ~_%.

CHAPS (Clearing House Automated Payment System) tkbkl _fZ djmiguo ieZ
k debjbg]hf \ Ihl ~_ "~ gv [_a h]jZgbg_gbc ih kmE€HAPD
bkihevam_Ilky ijb kjhgguo jZkqg_IlZo dhfiZzgbc k dhgljZ]_
kbimzZpbyo dzZd hiezlz g_"dB bimkbu_ kmffu Q_j _a wlim

kbkl_fm hkms_kl\ley Iky \k_]h \k_o i_j_\h~h\ \ kljZg
hlghr_gbb hgb khklzZ\eyxl \k_o i_j \h2Ah\' \ nmgize kI |
]h~m gq_¢CHAPS ijh\_~ gh ieZl "~ ¢ gZ kmffm [he_ _ ljeq

feg i_j_\h~h\

Ilhkdhevdm \hklj_[h\Zgghklv mkem]b ih kf_ggg%_lz
aZ\bkbl hi hk\_~hfe_gghklb ihlj_[bl_e_c \
<_ebdh[jblZzgbb [ueZ aZims_gZ ki_pbZevgZy j deZfgZy
. . Kqg Th\ thkyll
dzfiZzgby Kh]lJezZkgh ~Zgguf hijhkh\ d k_gly[JxI AE’F Ng
h gh\hc \hafh ghklb [ueb hk\_Ahfgzgtzg ba ——°° - 9=
gbo £+ m\_j gu \ ijhklhl_ijhp_"mju\ kh[ex”_gbb aZy\e _gguo kjh
kf gu kg 2z

19 Transaction Limits // Faster Payments. URL: http://www.fasterpayments.org.uk/transaction-limits.
20 Statistics // Faster Payments. URL: http://www.fasterpayments.org.uk/statistics.
21 CHAPS statistics // CHAPS Co. URL: http://www.chapsco.co.uk/about-chaps/chaps-statistics.

22 Current account switch service dashboard // BACS. URL:
https://www.bacs.co.uk/DocumentLibrary/CASS_dashboard_-_published_20_Oct_16.PDF.
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3 1h\ur_gb_ wnn_dlb\ghklb jugdZ ieZl_"gjid_mkembpah[jblZgbb

K ]h~Z ijhp_"“mjhc kf_gu kq_lZ \hkiheviegZgBhv feg
\oh”ysbo i_j \h”~h\ [ueb i_j _gZijZ\e_gu gZ gh\u_?kqg_1I|Z deb_glh

Dzd fu m _ hif _gZeb p_ev mkem]b ih kf _g_kqg_I|Z khklhbl g_ \
Zdlb\gh i_j _oh”beb ba h”gh]h [ZgdZ \ “jm]hc *?ih\beZydZy p.
dhgdmj _gpbb gZ jugd_ dhlhjZy [u ljZgkebjd¥Zne AkVZ \ mjkhein ]
kgb™ _gb_ bo klhbfhklb < p_ehf [jblZgkdbc hiul ih?I\_j"~Z | wl

Khlezkgh klZIbklbd_ ba [Zgdh\ [Zgdh\kdbo ]jmii dZl_]hjb

j_amevlzZIZf ]hrz k_fv klZjelpkgbliglZzfb hklZevgul_jg¢eb
deb_glh\ Hkgh\gutfjgpblib_glZfb kliSaethnder (184 k q _ | Halifax
(109 kq_1h\ Nationwide (47 kqg_1Ih\ ljbf_qgZl_evgh qlh \ g_[he

\ub]jur_ hdZaZebkv g _[hevrb_ mqgzZklgbdb gZijbf_j dhhi_jZIb\
;hevr_\k_]h deb_glh\ azZdju8&arclags (IL20\ kg __ I hWNatWest (67 549
kg _Ih\RBS (52 kg _Ih\loyds Bank (51 kqg_IhHSBC (37 kg _lh\

23 Current account switch service dashboard // BACS. URL: https://www.badé@oaumentLibrary/CASS_dashboard_-
_published_20_Oct_16.PDF.
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LZ[ebpz

G I _pbib_glu b g~highju \ kbkl f_ kf gu [Zgdh\kdh]h kq_IZ

;Zgd beb [Zgdh\kdZy ]jm G _llihabpby
Halifax 109254
Nationwide 47710
TSB 8377
Tesco Bank 1969
Clydesdale Bank 1748
Low Volume Participants 328
Bank of Ireland -1839
Danske -2213
AIB Group (UK) p.l.c. -2975
Ulster Bank -5693
Bank of Scotland -6674
Co-operative -25780
HSBC -37597
Lloyds Bank -51880
RBS -52143
NatWest -67549

Barciays s

JZkkqblzgHCurrent account switch service dashboard (Q1-Q4 2015) // BACS.
URL: https://lwww.bacs.co.uk/resources/pages/factsandfigures.aspx.
=jmiibjh\dE[Zgdh\kdlgmiiZf\ khhI\_IklI\bbkf_lIh~heh]bBACS.

Ih "Zgguf fhgblhjbg]Z jugdz \ ]h~m ~hey kq_Ih\ k ~ f kyqg
himklbeZkv k “h Kj_"gyy dhfbkkby \ Itkl °_ i“hbh”nimglh\
Il gZ ?%. ljb wlhf m\_ebgbehkv gbkeh [Zgdh\ ij_"eZ]Zxshbhc

N g _"gh_ \hagZ]jz'»_gb_ azZ i_j_oh” d gbf jzZ\gh dzZd b kZ

24 Making Account Switching Easier // Financial Conduct Authority. March 2015. P. 40.
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\hagz]jz " ~_gby- k nmglh\ ~h - nmglh\ GZijbf_j Haligxl
ij_"eh be gh\uf deb_glzZf nmglh\ kl_jebg]lh\ ijb hidjulbb kq_I
k_j\bk ih kf_g_ kq_lZ Z 1Zd _ ih nmglh\ kl_jebg]h\ _ " _f_kyqc

h[kem ' b\Zgby KIZIbklbdZzZ IZd" gzndizkduiZgbh_ kgb  _gb_ dhfbkk
mkem]b h\_j*jZnlZ ohly \ p_ehf akhbgh&lyy_ kmijikkhy g _fm
gZoh”blky ih” \ebygb_f fZzdjhwdhghfbg_kdbo nzZdlhjh\

LZ[ebpZ

Ki_pbZevgu_ ij_~eh’ _gby [jblZgkdbo [Zgdh\ ijb i_j oh~_ gZ
bkihevamy k_j\bk ih kf_g_ kq_I1Z

<ulh”Z ijb i_j _oh”_gZ h[kem'b\Zg

2
;Zgd k_j\bk ih kf_g_ kq_IZ

. . azZz kf_gm kq_lZ [k
First Direct 1st Account -
h\ _j~jZnl
. ) . gZ hklzlhd ih kg _Im ~h .. b [_
Nationwide FlexDirect o
h\ _j~jZnl
azZ kf_gm kg_ |z b ... _° f kyg

Halifax ThAz

M&S Bank Current Account ih~"ZjhqgZy dzZjlz gz ...

hi Ah gZ hklzlhd ih kg_Im ~h
Club Lloyds hrghlh ba ih~Zjdh\ gZijbf_j [be IH
ihr"ibkdZ gZ "mjgZe

; _kieZlgZy kljZoh\dzZ 7~ey ih_a”hd i

Nationwide FlexAccount
ationwide FlexAccotn f_kypz [_kijhp_glghlh h\_jAjzniz

Co-Operative Bank gZebqgufb ijb kf_g_ kq_I1Z
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32 KjZz\g_gb_ mkeh\bc h[kem b\Zgby

< ]h m \ <_ebdh[jblZgbb [ueZ kha”"ZgzZ Kem [Z
dhgkmevibjh\Zgby baglogalergHinancial Education Body iha”g-The

Money Advice Service (MAS) ?_ fZg~Zl "~h\hevgh rbjhd b \de:
ij_~hklz\e _gb_ bgnhjfZpbb h ij_bfms_kI\Zo b jbkdZo nbgZg
jZkijhkljzg _gb_ h[jZah\Zl _evguo fZl _jbZeh\ dhgkmevlibjh\Zgb

k\hbfb nbgzZgkzZfb k 1IZ2d°+ ~he]h\ufb h[yaZl eviMAZfb
nbgZgkbjm_Iky azZ kq_l h[yaZl_evguo \aghkh\ ?mqZkipezakgh jt
[xA" _lguf iezZgzk ]JMAS [m~_| ij_h[jZah\ZgZ \ [he__ dhfizd

hj]ZgbaZpbx

Bf ggh ZgMAS \haeh _gZ h[yaZgghklv ij_~hklZ\eylv “~hklImi

ihal\heyxsbf kjZ\gblv mkeh\by h[kem b\Zgby \ jZaguo [ZgdZo
>bj _dlbVhcGZ gZqzZzehm]h~Z wlhl-k_[j\bk ihdZ g_ aZims_g b \f_klh
Kem'[Z i_j_gZijZ\ey_ | ihlj_[bl_e_c¢ g9gZ qgZklgu_ kZclu Kk .

nmgdpbhgZevghklvx H”bgpcorapgybé.comt kf Jbkma.hd

Ex[hiulgh qlh nmgdpbhgZevghklv k_j\bkzZ g_ k\h~blky d ih
h[kem b\Zgby ih g_kdhevdbf izjzf Ijzf Jy” ijh\Zc”_jh\ nbgZ
ihal\hey | deb_glzf kalZgqalkbkl fm Bgl[Zj@gdA[ aebq _ggu_ ~Zggu
h k\h_f nbgzZgkh\hf ih\_~_gbb Z ijhs_k\|hhgypy+x h ihke_"gb
ljZgaZdpbyo \uieZg_gguo dhfbkkbyo b ijhp_glZo b 1Zd ~"Ze _
NZggufb azZ]ljm  Z_lggcogmpare.com [~  Z\IhfZlbg_kdb ZgZebabjm |
hkgh\_ ZgZebaz ihlj_[bl_eyf ij_"eZ]Zxlky gZb[he__ \u]lh”gu_
"ey gbo k_j\bku

25 Review of the Money Advice Service // HM Treasury. March 2015.

26 Implementation of the EU Payment Accounts Directive. Consultation Response // HM Treasury.
November 2015. P. 7.

:KKHPB:PBY MQ:KLGBDH< JUGD: WE?DLJHGGUO >?G?= B >?G?@GU|(87?J?<H>H



31h\ur_gb_ wnn_dib\ghklb jugdZ iezl_"gibd mkembeh(jbizgb® D] _dIb\Z h ieZl_"guo kq_1Z
Hkgh\gu_ijbgpbiu b iheh g

Jbkmgtd

ljbf_j kjZ\g_gby mkeh\bc h[kem b\Z g3o€omgarke Lanh_

33 G_"bkdjbfbgZpbhgguc “hklmi d mkem]_ kq_I1Z b klzg
gZbf_gh\Zgby mkem]

<h \lhjhc iheh\bg_ ]h~"Z < _ebdh[jblZgby gZijZ\beZ \ ?2\jhi_«
[Zgdh\kdh]h gZ”ahjZ i_j_q_gv gZb[he__ j_ij_a_glZlb\guo mke
iezl _“guf kg_Ihf 1 _j g _gv \uley”~bl ke_~"mxXsbf h[jZahf

X \ " gb_kq_lZz
X azZjZg__ h]lh\hj_gguc h\_j*jZnl
X g_ij_™\b”~_gguc h\_jnjZnl

x hldZa \ bkiheg_gbb iezl_“gh]h ihjmg_gby \ k\yab k g_~hklz
kag_I_

27 Terms and Definitions for Services which are Linked to Payment Accounts and Subject to Fees //Financial Conduct
Authority. September 2015. Pp. 14-16.
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X i_j_\h™ kj_~kI\ \gmljb kljZgu

X i_j_\h~ kj_~klI\ azZ ij_"~_eu kljZgu

X ihemq_gb_ kj_~klA pm[_ "Z

X Zggmebjh\Zgb_\uibkZggh]h g_dZz

X ijyfh_ ~ _[_Ih\Zgb_

X "ebl _evgh_ieZl_"gh_ihjmqg_gb _

X ihemqg_gb_ nmglh\ \ gZebqgghc nhjf_gZ | _jjblhjbb <_ebdh[j

X kh\ _jr_gb_iezZl_ "Z k bkihevah\Zgb_~ [ _Ih\hc dZjlu \ nmg
kl _jebglh\

< ]h"m DZagZqlZHMN\Au”® ebeh ~ \ylv djmig_crbo ijh\zZc?

ieZl _"guo kg_Ih\ dhlhju_ k kK _glyl[jy ]h~Z h[yaZgu h[_ki_

Ahkimi d khhI\_IlklI\mxsbf mkem]zZf < wlhl kibkhd \hreb

X Barclays;

X Clydesdale and Yorkshire Bank;

X Co-operative Bank;

X HSBC,;

X Lloyds Banking Group (\ d e x g Halifax and Bank of Scotland brands);

X Nationwide;

X Royal Bank of Scotland (\ d e x g Z\atWest and Ulster Bank brands);

X Santander;

X TSB.

3 1h\ur_gb_ wnn_dlb\ghklb jugdZ ieZl_"gjid_mkembpah[jblZgbb
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41 _j_ghkbfhklv ghf_jZz [Zgdh\kdh]h kq_|I

41 j ghkbfhklv ghf jZ [Zgdh\kdh]h kq

G _kfhljy gZ Ih qlh j_lezf glZpby ijhp_"mju [ZgdWhhkldg]hbkgZIyZ
bggh\Zpby gZ nbgZgkh\hf jugd_ wlh \k_]h ebrv iZeebZlb\gzZy f
gZi_j__a™~ \ gh\uc ~hf ~Z" ijb ihfhsb ijhn_kkbhgZevguo ]jm
ijb™ lkaZihfbgZlwmb "hfeylv \Xjnbpa_c¢c b agZdhfuo h k\h_f gh\hf Z
Gh glh _keb [u \Zr Z"j_k hklz\Zeky g_baf_gguf" < 1Zdhf ken
ijhkblv ihglm i_j kueZlv ibkvfzZz i _j_ j ]bkljbjh\ZIvky \ hj]ZgZo f
mqgq_|Z b 1zd ~Ze__  WIlh [ueh [u ijhs_ b ~ey kZfh]l]h g_eh\ _dz
hjl]ZzgbaZpbc

:gZeh]lbqgZy kbimzZpby kdez~u\Z_Iky gZzZijbf_j \ hljZzkeb fh[be
hq gv ithoh Z gZ [Zgdhukgdndx h£b]hihevguc Z dhgdmj_gpby fh
hljZgbq_gZAada&eh ghkl_c i_j_oh”zZ hl hrgh]h khlh\h]lh hi_jZIhj.
>Z"  _keb m Ajm]h]h hi_jzZlhjz [he__ \u]lh”gu_ 1Zjbnu qlh[u \F
_]lh mkem]zfb gm- gh ihf_gylv Z[hg_glkdbc ghf_j : agzZqbl klh
khimlkl\mxsbfb keh ghkhyfbrkfe _gb_f “jma_c b agZdhfuo nbg
mqj_~_gbc hjlJZgbaZpbc \u”Z\rbo Z[hg_glm ~bKdkdgtgde dZfku
wlh hljbpzZl_evgh kdzZau\Z_lky gz dihgaaqigkigbdh\+jugdz g_| klb:
kgb Zlv IZjbnu beb bg\_klbjh\ZIlv \ bgnjZkljmdImjm _keb hgb ac
gbdm~Z hl gbo mc”ml Gh gqlh _keb [u ghf_j fh ghkhhhdh_ kkldpbghb
k >bj_dIb\hc h iezZl_"guo kqg_lzZo ?\jhi_ckdZy dhfbkkby ~F
p_e _khh[jZzaghklv \\_~ gby f _oZgbafZ i _j _ghkbfhklb ghf jZ [Z¢
d k_gly[jx lh~Zz
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41 _j_ghkbfhklv ghf_jz [Zgdh\kdh]h kq_|I

GZ hij_"*_e_gghf wlzZi_ g_dhlhju_ kljZgu g9gZqgZeb \\h”bl
i_j_ghkbfhklb fh[bevguo gmdbilghnumber portability, MNP Kbgl]zZzimj %

] \kljZeby £ ] ;_ev]by = ] Nbgeyg”"by NjZgpby b =j_
\ ] K_cqgzZk mMNPYZckli\m _| [he_ q_f \ kljZzgZo \dexqZy
? kfuke \ Ihf qglh[u ihlj_[bl_ev bf_e \hafh ghklv khojZgblv ghf
ijb i_j_oh~_ gZ h[kem b\Zgb_ d ~jm]lhfm hi_jZlhjm k\yab
fh[bevghc k\yab _\jhi_ckdbo kljzg \-i_jbh® ihdZau\Z_IMN®Ih
kgbabez klhbfhklv mkem] gZz <u]lh”Z ihlj_[bl_e_c khklz\
feg _\jh _"_d\ZjlZevgh "ey kjz\gb\Z2 fugltklyZmy_ehf hl\_qZ _
j_]lmeylb\guf h ' brZgbyf hl \MNP._ gby

< gZklhys__ \j_fy '\ jZaguo kljZgZo feg \jh
jZkkfzljb\Zxlky i_jki_dIb\u j_ZebazZpbb —
ZgZeh]lbgghlh j_r_gby b gZ [Zgdh\kdhf jugd_
<_~vijh[e_fu ar_kv \ p_ehf ZgZeh]bqgudifg'#evazy wdhg
i | _ohA_\ Ajm]lhc [Zgd deb_gim hIB[nE2 REG-—c N1\ "Mgb,
gh\uc kq_| k gh\ufb j_d\bablzfb >z _‘kepKi/£9Z0 ?\jhiu

kljzg_ ijhp_~mjz kf gu ky l42Ph" K Jhn ]
j_lezf_glbjh\zgz dzd \ ?\jhi*thgh[Zgd

[m~ i _j_gZijzZ\eylv ihkilmiZxsb_i_j_‘Yh~pbVbZgldlhevdh \' | _q_g
hljZzgbqgq _ggh]h i_jbh~zZ \j f gb : agZgbl deb_glm gm gh m

dhgljz]_glh\ h kf_g_ ghf_jZ kq_lZ jZ[hlh"Zl_ey hjlJZgbaZpbt
ijZ\h kibku\zZlv ~_gv]b kh kq_IlZ \ jZfdZo ijyfh]h ~_[_Ih\Zgby b
ihg_fm [u g_ ©ijb\yazZlv® kq_I| d deb_glm k”~_eZlv _]h g_baf_gc

Ghf_j [Zgdh\kdh]h kg_I|Z b]jZ_1| jhev ki_pbZevgh]h v _ gltbmvb d Z
dhhjrbgzZlwhlhju_ ]h\hjyl \k _f mqgzZklgbdzf iezZl_ "ghc p_ihc
i _j_\h~blv ~ _gv]b < A~ ckl\mxs_c iZjZ”b]f_ [Zgdh\kdb_ deb_gl
Zj_g"mxl _]1h m h[kem b\Zxs_]h [ZgdZ < iZjzZz"b]f_ i_j_ghkbff
gZijhlb\ ijb\yazZzg d dhgdj_Ilghfm ihlj_[bl_ex

28 Cho D., Ferreira P., Telang R., The Impact of Mobile Number Portability on Price, Competition and Consumer
Welfare // SSRN Electronic Journal. May 2013. URL: https://papers.ssrn.com/sol3/papers.cfm?abstract_id=226510.
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41 _j_ghkbfhklv ghf_jZz [Zgdh\kdh]h kq_|I

<\_~ gb_ i_j_ghkbfhklb ghf_
F_oZgbaf i_j_ghkbfhklb ZdlmZevgh lhevdh “ey ieZl_“guo |
ZdlmzZe_g "ey lieZlkgud' |h klv |_o dhlhju_ bkihevamxlk
ihkdhevdm ihlj_[bl_ex \ hl kh\ _ jr _gby b ijb_fz i_j _\h~h\ (
k[_]_]Zl_evguo kqg_Ilh\ "*_ k[ j 1ZI _evgu_ kq_lZ " _ihablu
ljboh”blky i_j_"Z\ZIlv bo j_ jjz\beh wlZ mkem]Z g_ jzZkijhkljZc
lj_lvbf klhjhgZf :gZeh]bqgh i_j_ghkbfhklv ghf_

hfuqghg_ bkihevam_Ilky ”"ey ghf_
ieZl_"gudZjIPAN ihkdhevdmblZgifhba\lh~gu highkbl_evgh j Zev
[Zgdh\kdbo kg _lh\

Bkke ~h\Zgb_ J]JheezZg”"kdhc Kem [u ih aZsbl_ ihlj®[bHdBaZebhju:
glh lThevdh gz f_klghf jugd_\\_~ gb_ h[s__\jhi_ckdhc kbkl_fu
ghf_jh\ [Zgdh\kdbo kq_Ih\ iha\hebl kwdhghfblv bg"b\b’
dhjihjzlb\guf ihlj_[bl_eyf hl “h feg _\jh azhkgk\ght aZz
kg | kgb™ _gby Z~fbgbkljZlb\guo ba”_j° d G_ijyfu_ \u]lh?u aZz
khklz\yl hl A h feg _\jh

< | _hjbb kms_klI\m_| g _kdhevdh ih?oh”h\ d i_j ghkbfhRlb [Zg
Fh gh jza” _eblv bo gz |_  dhlhju_ ih”*jZamf_ \Zxl mqZklb_
dhgljz] _glz b 1_ dhlhju_ jZ[hlZx]l »~_p_gljZebah\Zggh

l. KharZgb_ [Zau "Zgguo ©ghf[f&kdP " p_gljZevgh]h
dhgljz]_glZz

< wlhc fh*_eb p_gljZevguc dhgljZ]_gl ojZgbl bgnhjfZpbx h
nbgzZgkh\hc hj]J]ZzgbazZpbb h[kem b\Z |ky \ez” e _p dhgdj_lIg
kms_ _klI\m _~"bgZy [ZaZ "Zgguo kh” _j'bl aZikZlgdibizZz ©ghf_j

GZijbf_j ZgZeh]lbqgh ihkljh_g f_oZgbaf i_j_ghkbfhklb ghf_jz
| _e nhgZz P_gljZevgZy [ZaZ ~Zgguo o0jZgbl bgnhjfZpbx h Ihf
h[kem b\Z_lky Ihl beb bghc Z[hg_glkdbc ghf_j WIZ [ZaZ h[gh)
j_Zevgh]lh \j_f_gb gh ih nzZdlm gZijyfmx khlh\ufb hi_jZ
bkihevam_Ilky P_gljZzevguc dhgljZ]l_gl jZkkuezZ_ | \k_f mqZz

29 Account Number Portability // Authority for Consumers & Markets. June 2016. P. 5.

80 Account Number Portability // Moorhouse. March 2015.
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41 _j_ghkbfhklv ghf_jz [Zgdh\kdh]h kq_|I

bgdj_f_glgu_ h[gh\e_gby [Zau dZ "u_ g_kdhevdh gZkh\ LZdbf1
hi_jzlhjh\ k\yab _klv __ hlghkbl_evgh ZdimZevgZy \_jkby Ih
h[kem b\Zgbb g_ ij \urZ | g_kdhevdley &obkHhbg gby Z[hg_ gl
fZjrimlbaZpbb a\hgdh\ mqzZklgbdzf jugdZ g_| g_h[oh”bfhkl

h[jZsZlvky d p_gljZevghc [Za_ ”"~Zgguo | f kzZfuf kha”z\.
g_hijz\"Zggmx gZ]jiheedmg bt ghf_j khlh\uc hi_jzZlhj iijh\k\jty_d¢
dhibb [Zau \' gvx k_Ilv ke _"m_I| i_j_gZzijz\blv a\hghd b
kh_"bg _%¥.b_

Jbkmghd

F_ozZgbaf i_j _ghkZ ghf_jZ [Zgdh\kdh]h kgq_I|Z q_j_a p_gljZevgh

d gz kq_lI Deb_gl mdZau\lZ_| \ iezZl_"ghf ihjmqg_gbb g
1234 5678 9000 kg_IZ ihemqgZl_ey
1234 5678 9000 : " ;2gd hlijz\bl_ey i_j_~Z_1 ghf_j kq_1Z \

p_gljZevgmx [Zam ~Zgguo

.. ZaZ “"Zgguo i_j_"Z_| [Zgdm hlijZz\bl_ey k\_-
1255 SETE U000 | F2g ek [Zgd_ TA_ hidjul kq_ | ihemqzT ey
d: Zgd O :Zgd hlijZ\bl_ey khklz\ey | klZg”"Zjlgh_ ihjn
. — £ 1
(1234 5678 9000) hl bf_gb debiﬁglmzqglg?v]Z\ey_l _gv]b \ [Z
< p_ehf ZgzZeh]lbqgh_ j_r_gb_ fh _I bkihevah\Zlvky b "ey

ghf_jZ [Zgdh\kdh]h kg_1Z 1Ihemqgb\ jZkihjy  gb -MHijaAedh ghzZ |
ijh\ _jy I qg_j_a p_gljZevgmx [Zam ~"Zgguo \ dZdhf [Zgd_ hldjul
b i j gzijz\ey | _fm ~ gv]b Ihkdhevdm qgqbkeh ~ g "guo i_j_

8. GZ iheyo hif_Ibf glh \hafh gh wlZ kn_jZ fh]leZ [u [ulv b"_Zevgufgbgblhgt
| ogheh]bb [ehdq_cg jZkij_~_ e _ggh]lh ~h\_j ggh]h o0jZg _gby ~Zgguo
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41 _j_ghkbfhklv ghf_jZz [Zgdh\kdh]h kq_|I

fhf_gl \j_f_gb f_gvr_ q_f |_e _nhgguo a\lhgdh\ 1Zdmx ijh\
hkms_kl\eylv gZijyfmx qgq_j_a p_gljZevgh]h dhgljZz]_glZz [_a
ehdZevguo dhibc _"bghc [Zau "Zgguo

. AZf_gzZ ghf_jZ kq_IZ kms_klI\mxsbf Zevl_jgZlb\guf
br _glbnbdZIlhjhf

Ke_"m_1| ihgbfzZlv qglh \fh?j\ab i_j ghkbfhklb [Zgdh\kdh]h kq_
ghf_j\ gug _rg fihgbfZgbb I _jy | h~gm ba kms_kd4dhggO0bgriznhgdp
\'dhlhjmx bgl_]jbjh\Zg dh” [ZgdZ _]h ib*"pgaZy_bgoghjifZpby Kq.
hdZaulZ _Iky ijb\yaZg lhevdhWIlWelbagh@d | keh ghklb eh]bklbqg_
ihjyrdz j_ZebazZpby 1Zdh]h j_r_gby aZklzZ\ey_ | iheghklvx
Zelhjblfu nhjfbjh\Zgby ghf_jZ lkequlhZmhqg_fm [u g_ ijb\yaul\Zly
©deZkkbg_kdb_2 ghf_jZz kg_1Z d m _ bf _xsbfky m deb_glZ b”
gZijbf_j ghf fjmibevgh]lh | _e _nhgzZ Iighgbgevgh]lh kljZoh\Zgby"

K ihevah\Zl_evkdhc Ihgdb aj_gby 1Zdh_ j r_gbfZé&hkdIftz imfdld b h
ghf_j k\h_]h kgq_1Z gh \k_ agzZxl|l ghf_j fh[bevgh]h | _e nhgZ L _
khhi\_IklI\by ©ghf_j k§Zgdl2t \ _~bghc [Za_ ~Zgguo fh]eh [u o]
khhi\_IklI\b_ ©b”~_glbnbk@lhjagd?

Bf ggh 1zZzd jzZ[hlZ_| kB&Mf¥Y < _ebdh[jblZgbb Deb_ gl ijbl\yau\.
k\h_fm [Zgdh\kdhfm kq_Im fh[bevguc I_e_nhg ”~Zggu_ h kq_I_
b bf _gb ~_j Zl_ey nbdkbjmxlky \ _~"bghc [Za_ "Zgguo __ "~_j Z
l[j vy klhjhg&htiZgWgcaLink®? >ey bkihevah\Zgby k_j\bkZ d g_fn
[ulv ih"dexg_g b [Zgd hlijZ\bl_ey b [Zgd ihemqZl_ey HlIlij.
fhfbevgh_ ijbeh’  _gb_ beb kbkl_fm ~bklZgpbhggh]h [Zgdh\kdh
k\h_]1h [ZgdZ mdZau\Z | ghf_j ihemqZl_ey b kmffm ;Zgd hlijz)\
ghf _jl e nhgzZ \ p_gljZevgmx [Zam ~Zgguo Z \ hI\_| ihemqZ_|I
ihemqgzl_gq¥klbggh \ p_eyo aZsblu i_jkhgZevguo *"Zgguo HIlijZz
ijh\_jblv kh\iz~_gb_ bf_gb ihemqgzl_ey ?¥®¥ebelzlb[rlghg ihjmqg_ghb
bkihegy_Iky k bkihevah\zZgb_f kbkl_fu iezl_~_c¢c \ j_"bf_ j_Zev

%2 Paym Registration Terms // Isle of Man Bank. URL:http://www.iombank.com/iom/personal-
banking/mobile/g53/paym-registration-terms.ashx

8 LzdZy ijh\_jdzZ g_h[oh”~bfzZz 1Zd dzZd \_jhylghklv hrb[db ijb mdZaZgbb ¢
I_e_nhgZ \ur_ q_f ghf_jzZ [Zgdh\kdh]h kq_1Z \ ghf_j_ [Zgdh\kdh]Kklkqg_1IZ
dhgljhevgh_ gbkeh ihal\heyxs__ \uy\blv hi_gZldm
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41 _j_ghkbfhklv ghf_jz [Zgdh\kdh]h kq_|I

Faster Payments Kj_"kI\Z ~hklmigu ihemqgZl_ex \ | _q_gb_ g_kdhe
H[jZIbf \gbfZgb_ qglh bgnjzZkljmdImjZ dZjlhgguo kbkl_f g_ bkih

Ilh kms_klI\m ZgZeh]bgguc k_j\bk “hklmi_g b \ Jhkkbb gh lhev
i_j_\h~h\ \gmljb hrgh]hPg@pgdZ h[t_"bgy_|I [Zgdh\ b K[_j_1ZI_e
his_kI\ \ < _ebdh[jblZgbb

<\_" gb_ mgb\ _jkZevgh]lh b~ _glbnbdZlhjZz mijhszZ | \g_*j.
i_j_ghkbfhklb ghf_jh\ kgq_I1Z ihkdhevdm Ze]lhjblf nhjfbjh\Zgby ¢
fh™ | hklz\zZlvky g_baf_gguf Lh _klv [Zgd hldju\lZ_1| gh\uc kq_
hlugqgh \ p_gljZevghtZgHam” glbnbdZimklh©i_j_ ijb\yaulZ_Ilky?
\ gh\uf j_d\bablzf

Jbkmg8d

F_oZgbaf i _j ghkZ ghf _jZ [Zgdh\kdh]h kg _|Z g _j_a p_gljZevgh
bkihevah\Zgb_ f #iidkdplbnbdzZlhjZz gz ijbf_j_ ghf_jz fh[be
| e nhgZz

< p_gljZevghc [Za_ "Zgguo mdZau\Z_Ilky
John S. khhI\_IkI\b_ ijhlw’kbglbnbdZlhjkq_I1Z b
bf_gb deb_glz

d gz ghf | Hlijz\bl_ev i_j "z _|I

\ [Zgd b"_glbnbdZlIhj
ihemqgzl_ey b kmff h~rz

mi_j_\

jZsZ _lky \ [Zam “Zgguo

;Z2gd hlijZz\bl_ey h]
j_d\bablu ihemqgzl_ey

;chK+'JohnS. ihemqz_I j

) Hlijz\bl_ev ijh\_jy_I kh\iz~_gb_ bf_gb
QGO r E ihemqgzl_ey gZ kemqgZc hi_qgzldb

d::zgd O ;Z2gd hlijz\bl_ey khklz\ey_| klZg”*Zjlgh_
N ihjmg_gb_ hl bf_gb deb_glZ b gzZijzZ\ey_1 ~_
(1234 5678 9000) [Zad ihemaZl ey
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41 _j_ghkbfhklv ghf_jZz [Zgdh\kdh]h kq_|I

ljZzdlbdzZz ihdzZau\zZz_| qlh 1Zdh_ j_r_gb_ 1Zd _ klbfmebjm_|I
i _j_\h~u f_"~m nbabq_kdbfb ebpzZfb ihkdhevdm |IZdb_ ieZl_"b
lj _[mx| mdZaZgby keh guo j_d\bablh\

=eZ\gZy ijh[e_fZ k bkihevah\Zgb_ f kms_kl\mxs _]h b glbnbdZ
Ilhf qglh hg ohjhrh jZ[hlZ_| _keb m dZ ~h]h ihlj_[bl_ey _klv Ih
Gh\ hlebgb_ hl ghf_jZ fh[bevgh]lh |I_e_nhgZ b |I_f [he__ dZzZjli
kljZoh\Zgby m deb_glz fh _| [ulv g_kdhevdh kq_Ilh\ ijbg_f \ jZ
N _eZlv \ wihf kemqgZ_" Fh'gh jZaj_rblv ijb\yadm d I_e_nhgm Ilhe
L_ogbqg_kdb hlke_"blv khjéxth ¢didjZgbg_gby “h\hevdh”e \ldh =
k\_~_gby ojZgylky \ _“bghc [Za_ Z agZqgbl ijb\yaZlv h”bg b

jZaguf kg_|Zf g_ ihemqgblky

?klv b [he__ ]b[dh_ j_r _gb_ wlhc ijh[e_fu Fh gh jzZaj_rb
kzfhklhyl _evgh mklzgzZ\eb\Zlv ijZ\beZ aZqbke _gby ~ g "guo k
kg 1Z ih ghf_jm |l _e nhgzZ GZzZijbf_j i_j _\h”u hl nbabg_kdbo eb|
fZjrimlbabjmxlky gZ h”bg [Zgdh\kdbc kq_I i_j_\h”u hl gd”bq.
bghc b 1Zzd "Ze__ Ohly kms_kI\_gguo | _ogbq_kdbo ij_iylkl\bc ~
g_| \jy® eb hgh [m”_I rbjhdh \hklj_[h\Zgh kj_~b ihlj_[bé_e c |
i_jki_dlb\guf ij_~klz\ey_ Iky bf_ggh j_r_gb_ O©hHhHblgg kghfl_ j*
| e nhgza <k_ \ ~Zgghf kemqgzZ_ azZ\bkbl hl Ih]h gZkdhevdh
bljZz I \ wihc fh®_eb p_gljZevguc dhgljz]_gl

Ko_fz k ijhrdRb glbnbdZlhjhf Ko fz k ijhdkbglbnbdZlhj
gZklhys \j_fy JZKkkEZ1jb\Z _Ik \ gzklhys _ \j fy
gZblhe__ i_jki_dlb\gZy Ki_p jzkkfzljb\Z Iky dzd gZb[h
jZ[hg_c ]jmiihc ?\jhi_ckdh]h ie | jki dlb\gZy ki pbZevgh
kh\_1Z ih \W\_"_gbx i_j_ghkbfhklk jz[hg c ]jmiihc 2\jhi_ ckdt
[Zgdh\kdh]h kq_1Z Ijb wlh jezl “ghlh kh\_1Z ih \\_~_
ij_"iheZ]Z _ lky \hafh ghklv k i j ghkbfhklb ghf jZz
ki_pbZevguo ijZ\be aZgbke_gb' [zZgdh\kdh]h kq 1Z

[m~ 1 ij _"hklZ\eylvky dZd hl* _é¥gsy mremjz

H[jZlbf \gbfzgb_ qlh ghf_j | _e_nhgZ bkihevam_lky bkdex
g_azZ\bkbfuc b~ _glbnbdZlhj gbdzZdhc ijh\_jdb ebgghklb ih [

34 Summary. 4th MEETING of the Steering Committee of the Mobile Proxy Forum // European Payments
Council. SCP2P 022-16. Version 1.0. 14.12.2016.
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41 _j_ghkbfhklv ghf_jz [Zgdh\kdh]h kq_|I

hi_jzlhjz g_ ijh\hAblky < wlhf b g | g_h[bk bdkblbglts m _
bA_glbnbpbjh\Zgu khhI\_IklI\mxsbfb [ZgdZfb ih kms_kI\m f_¢
kihkh[ i_j ~Zqb jZkihjy _gbc h i_j \hA_~ g _“guo kj_~kI\

11 AZf_gZ ghf_jZ kq_lZ iptdigibnbdZIhjhf

lihdkth~ glbnbdZlmjlk < dZq_kI\_ bA_glbnbdZlhjZ fh gh bkihe:

ki pbzZevgh k] g jbjh g9g_ Ihevdh h”bg ba kms_kl\mxsbo
bAr glbnbdZlhj < ki_pbZevgu_ ijbdkblbnbdZlhju Ijhdkb
"Zgguo ojZgblky | b*_glbnbdZlhj twlh ki_pbZevgh

©ijhdkib™ glbnbdzlt k]_g_jbjh\Zgguc b”*_glbnbdZlhj < [Za_
ghf j kg |1ZZgd ojZgblky k\yadZ €&ifhaghkbnbdZligjht_|j

kq_1Z + [Zgd? Kl_g_jbjh\z\ lzdt

br_glbnbdzlhj hrgZz ~u deb_gl fh™ _| ihevah\ZIlvky bf \kx "bagv

hlidjulv g _kdhevdh kq_Ih\ ijb " _eZgbb fh | [ulv "hihegbl_evgh

g_hl]jZgbg_ggh_ gbkeh |Zdbo gljhndkdZlhjh\ lexk 1Zdh]lh j_r_

khklhbl \ Ihf qlh klZgh\blky g_ZdImZevghc ijh[e_fZ \lhjh]h &

kq_Ih\ K ~jm]hc klhjhgu kgb Z_Iky ihlj_[bl_evkdZy p_gghklv i

ki_pbZevgh k]_g_jbjh\Zgghfm b”_glbnbdzZlhjm [m”_I hq_\b"gt
g_ _eb ih ghf_jm fh[bevgh]h |I_e_nhgz

ljhdkth”™ _glbnbdzZlhj fh | Julv knhjfbjh\Zg b gZ hkihh\_
kms_kl\mxs_]h gZijbf_j ih nhjf_ ©bg”*"b\b"mZevguc
gZeh]lhieZl _evsbdzZB 2 ©Obg”~b\b"mZevguc ghf_j gZeh]hieZl _e
NZe

2 \lhfZlbq_kdh_ i_j_gZijZ\e_gb_ i_j_\h~h\ gZ gh\uc kq_|I

< k_dlhj_ fh[bevghc k\yab hi_jZlhju g_ h[jZsZxlky d pijgljZe\
mklZgh\e _gbb dZ ~h]h kh_~bg_gby L _e nhgby jZ[hlZ _ | bgZq_
dhgljz]_gl g_ \u”_j Ze [u 1Zdh]h gZieu\Z h[jZs_gbc kh klhjhg
lhwlhfm p_gljZevgmx [Zam ijboh”~blky “m[ebjh\Zlv mjdg@dZh]h
bgdj_f_glgh

< f_"[Zgdh\kdbo jZkqg_lZo gZijhlb\ p_gljZevguc dhgljZ]_gl
\k_|"Z ithkdhevdm i_j \h”u hkms_kl\eyxlky \ jZfdZo ieZl_
Hi_jZpbhgguc p_glj \ I1Zdhc kbImZpbb fh] [u kZf ojZgblv j__klj
ghf_jh\ [Zgdh\kdh]h kq_1Z b hkms_kl\eylv fZjrimlbazZpbx |
i _j_\hr_  GZ hkgh\Zgbb ~Zgguo hl hi_jZpbhggh]h p_gljZ- deb
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41 _j_ghkbfhklv ghf_jZz [Zgdh\kdh]h kq_|I

jZkkgblu\Zlv dhjj_dlgu_ debjbg]h\u_ ihabpbb Z jiZkms|Iku\eplvgl
jZkg_lu ih dhjj_kihg”_glkdbf kqg_1Zf

L _hj_ Ibg_kdb i_j_ghkbfhklv ghf_jzZ [Zgdh\kdh]h kq_1Z fh]ezZ [t
p_gljZevgh]lh dhgljZ]_glzZ :gZeblbdb \u®_eyxl "\Z ih*oh”Z 1_j\
m _ hibkzZgghc kbkl_f_ j_lezf_glZpbb kf_guClrentl Accayitij

Switching Scheme Gz ijhly" _gbb hij_~_e_gghlh \j_{"ldhj [Zg
i_j_gZijz\ey_|I \oh”ysb_ " g_"gu_ i_j \h~u gZ gh\uc [Zgdh\kdbc
DzZd fu mdZau\Zeb \ur_ \ <_ebdh[jblZgbb \oh”ysb_ ieZl_"b i_]j

ih gh\uf j_d\bablzf \ 1 _qg_gb_ f_kyp_\ Gz m° _ aZdjuluo kq.
i_j_\h”™u ijhrhe Zx!l ihklmizZlv ih klzZjuf j_d\bablzf ~Z°_ kimkly
ihke_ i_j_oh”~Z deb_glZ gZ h[kem b\Zgb3 \ 2§ehhkc" [Bgtlv 1Zdh

i _j_gZijz\e _gb_ ihklhygguf \ | _g_gb_ g _h]jZgbqg_ggh]h i_jbh
hgh [m”~_| nhjfZevgh koh _ k i_j ghkbfhklvx ghf_jZ kq_lZ
i_j_oh”blv ba [ZgdZ \ [Zgd Z kéh "™ \guyba®Z gbf

Jbkmgad

F ozgbaf i _j ghkzZ ghf_jZz [Zgdh\kdh]h kq_1Z iml_f Z\IhfZlbq_}
ih p_ihqd_ [Zgdh)\

" "4

N

ljh[e_fzZ khklhbl \ Ihf qlh 1Zdh_ j_r_gb_ ohly b g_ Ij_[m_I
i_j_kljhcdb kbkl _fu "~h\hevgh g_mklhcgb\h ?keb deb_gl i_j_«
[ZgdZ \ “"jm]hc g_kdhevdh jZa |h ~_g_“guc i_j _\h™ fh _| ke_*"
"ebgghc p_ihgd_ nbgZgkh\uo mqj_ "~ _gbc < [hevrhf fZkrlZ][
ijb\_klb d g_hijz\"Zgghc gZ]jmad_ gZ mqgZklgbdh\ jugdZ ?s_ o
hr"bg ba [Zgdh\ \ p_ihgd_ ij_djZsZ_| kms_kl\h\Zgb_ < wlhf ki

385 Making Current Account Switching Easier // Financial Conduct Authority. March 2015. P. 6.
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41 _j_ghkbfhklv ghf_jz [Zgdh\kdh]h kq_|I

ijbN_Iky ij_~mkfhlj_Iv khojZg _gb_ bgnhjfZpbb hmkklihjphgighod _
hjlZzgbazZpbb

V. A\IhfZlbg_kdh_ m\_~hfe_gb_ h gh\uo j_d\bablZo deb_glZz

<lhjh_ j_r_gb_ g_ ith*jZamf_\Zxs__ bkihevah\Zgb_ p_gljZevgh
g_evay gZa\Zlv i_j_ghkhf [Zgdh\kdh]h kg _|Z \ iheghf kfuke _
ihklmie_gbb \oh”ys_]h i_j_ \h*"Z gZ kqm _daWddpucl deb_glhf
nbgzZgkh\Zy hjl]ZgbazZpby \ha\jZzszZ | i_j \h™ [Zgdm hlijZ\bl _e\
gh\uo j_d\babgmhartbounce ;Zgd hlijZ\bl_ey ih\lhjy | ihiuldm i_j_
gh m _ ih gh\uf j_d\bablzf >Zgguc ih”oh” bf__| ZgZeh]pggu_
gZklhc kf_g_ kq_IlZ [Zgd hlijz\bl_ey [m”~_I \ugm ~_g g_kdhev
i _j_\h~ ~ g "guo kj_"~kI\ ~h | _o ihj ihdzZ g_ gZc”_| ZdimZev
deb_glz 1jb moh”~_ h”~gh]h ba [Zgdh\ k jugdZ p,_bhgdKl_ifZju\
i_j_klz_1 jzZ[hlZhvh[t_dlb\guf ijbgbgZf hgzZ IZd _ Ij_[m_I| bkihe\
kbkl _fu iezl_ "~ ¢ \j_"bf_j Zevgh]h \j_f gb ihkdhevdm bgZq_
azZgylv hg_gv “ebl_evgh_\j fy

Jbkmgha

F ozgbaf i j ghkz ghf_jZ [Zgdh\kdh]h kq_diarhajnceli\hf p

LZdbf h[jzahf \u[hj f_oZgbafZ i_j ghkbfhklb ghf_jz [Zgdh\
k\h~Ablky ih kms_kl\m d g _kdhevdbf \hijhkZzf

X hkms_ kl\ey Iky eb f_oZgbaf i_j _ghkbfhklb ghf_jZ kq_1Z q_
p_gljZevgh]h dhgljzZ]_glZ"
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41 _j_ghkbfhklv ghf_jZz [Zgdh\kdh]h kq_|I

X khojZgy Iky eb kms_klI\mxsbc Ze]lhjblf nhjfbjh\Zgby ghf_j |
kg _lz"

X \W\h~blky eb \f_klh ghf_jZ [Zgdh\kdh]h kgq_1Z hI® _evguc g_
br _glbnbdzlhj b _kélb d¢ZdtlZzdhc b”_glbnbdZIlhj nhjfbjm_1k

K ijzdlbg_kdhc Ihgdb aj_gby f_ozZgbdZzZ i_j_ghkbfhklb ghf_jzZ [
|_kgh k\yazZgzZ k \g_"j_gb_f klggtMzdlhgauo\ h[f_gZ ~Zggufb Z Iz
j_lezf_glzZpb_c i_j_oh”Z ba h”gh]lh [ZgdZ \ "jm]hc ?kebm”\_wl
j_Zebah\Zgu khojZzg_gb_ ghf_jZz [Zgdh\kdh]h kq_lZ g_
kms_ kI\_gghc keh ghklb

;_amkeh\gh \\_~ gb_ i_j ghkbfhklb ghf_jkq[Z28dd \kld&ufilh gh bel
\ _ kvfz azZljm~g_gh \ | _o xjbk~bdpbyo ]~_ j_d\bablu kq_1Z \q
"hihegbl _evgmx bgnhjfZpbx ihfbfh kh[kI\_ggh ghf_jZ b Igihgb \
kiZ\bNhijhk h Ihf gZkdhevdh wlZ kbkl_fZ wnn_dlb\gZ \ ijbgp
kemqgZyo g_h[oh”~bfZ ih~"]hlh\bl_evgZy jZ[hlZ ih khdjZs _gbx hJt
b khhi\_Ikl\mxsZy ihA]lhlh\dZ gZ mjh\g_ f_ "[Zgdh\kdbo ieZl_"gu
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5AZdexq_gb_

5AZdexqg_gb_

< ihke_"~gb_ g _kdhevdh 2~ _kylbe_ |Ibc fu gZ[ex"Z f ih z
[ _ kij_p_"~_glgu_ | _fiu \g_"j_gby bggh\Zpbc \ jhagbgghf nbgZgk
Kh \j_f gb ihy\le _gby q _dh\ b iezZl_ "guo dZjl hljZzkev _s_gbdh
lzd klj_fbl_evgh G2Z jugd_ ihyleyxlky gh\u_ bgl_jn_cku b ijh
fh*bnbpbjmxl ijb\uqgu_ gZf nbgZgkh\u_ k_j\bku

Gh ijb \k_f hqg_\b~rghf jZkrbj _gbb ijh*mdlh\uo ebg__d fu

klZzedb\ZIvky k |Zdbfb ijh[e_fzfb dzZd g _"~hklZlhggZy ~hklmigh
mkem] g_dhgdmj_glgu_ jughqgu_ mkeh\by b 1Zd ~"Ze__ WIh
\g_"jblv gh\u_ ijh*mdlu g_"~hklZlhgqgh G _dhlhju_ " _ckl\mxs
ijZdlbdb b ijhp_kku ij_iylkl\mxIl ih\ur_gbx wnn_dlb\ghklb : [_
wnn_dlb\ghklb g \hafh gh h[_ki_qblv dZq_kI\_gguc jhkl [_agZe

lh \k_c \_jhylghklb bf_ggh g_wnn_dlb\gu_ ijhp_kku b ijZdlIbdb
I_ o beb bguo ijhrmdIk\ _j\bkh\ y\eyxlky j_Zevghc ijbgb
g_m”~h\e_I\hj_gghklb ihlj_[bl_e_ ¢ fhghihebazZpbb b kijhkZ

Bf ggh ihwlhfm dZaZehkv [u gZkus_ggu_ b [h]Zlu_ bggh
jZa\bluo kljzg lhggh 1Zzd °_ klZedb\zZxlky k ijh[e_fhc h]jZgbqg_g¢
nbgZgkh\uo mkenb] kdZdu ]~ [Zgdh\kdZy bgnjZkljmdImjZ gZ
azZqzZlhqghf khklhygbb

;_a wnn_dlb\guo bgklblmlh\ fu g_ gkffheyfihju gzZgbgzx
khanZlv-gEklhys_fm [_agZebqgh_ h[gAlBhk\h o evx

<_"v an“_kviezZl_"gZy mkem]Z i_j_oh"khbazd@iym&keh\bc »
dhff_jg_kdbo k_j\bkh\ \ dZI_]hjbx khphZevoRhlh jugdz
agZgbfuo JZjZglbjh\Zgguo Jhkm~Zjki¥hf KRihdigh

e_l| gzZzaz” fu [u ijhklh k"_eZeb \k_ nhgZakB)H\zgb hi~ e
k_j\bku Jhkm~Zjkl\_ggufb gh k_]hA8yzgmhluo ijh mdlt
ithgbfZ_f qlh wih j_r_gb_ Ih _ g_ jZlh&H\

HklZz_Iky Ihevdh p_e_gZijZ\e_ggZy jZ[hlZ ih

\uy\le_gbx ij_iylkltey jZa\blby jugdZ b bo mkljZzg _gbx B \ ijhp_
bgzq_ ijb~_Ilky azZljhgmlv ijZdlbdb dhlhju_ g_ f_gyebkv ~_kylbe
kebrdhf ijb\uqgufb qglh[u bo f_gylv H~”ghc ba gbo ihk\ys g gZk
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5AZdexq_gb_

leZl _"guc kq_kz#fzZzy [Zah\Zy ijhklZy nbgZgkh\Zy mkem]Z B j
mqgZklgbdb jugdZ h[uqgh jZkkfZljb\Zxl __ q_j_a ijbafm ijb\e_q_
ijb wlhf dzZd ijZ\beh b]JghjbjmxI| ijhp_"mju aZdjulby kq_1Z <
jugd_ keh bezkv ijzdlbdZ dh]~Z ihlj_[bl_ev nZdlbg_kdb hdZau!
d k\h_fm [Zgdm AZIljZlu gZ i_j_oh”™ \ ~jm]h_ nbgZgkh\h_ mqj
\ukhdb ~zZ°__keb ihlj_fbhklexigu [he_ _ \u]l]h”gu_ mkeh\by fm
hklzZlvky kh klZjuf [Zgdhf ihkdhevdm ihk_sZIlv hnbku ibkZlv az
i_j_ghkblv iezl_"gu_ ihjmqg_gby b m\_~hfeylvkelpgdjZf] oglhi\htgh
keh gh b “~hjh]lh < 1Zdhc kbImzZpbb gZ jugd_ fhlml [ulv Kkt
wnn_dlb\guf wlhl jughd g_ [m”~_I| gbdh]*Z

HibkzZggZy ijh[e_fZ g_ gh\Z HgZ ZdimZevgZ ”"ey fgh]lbo khp
mkem] Z 1Zd _ keh gud¢madgdh\\tkn_j khlh\hc k\yab beb \h~*hkg.
B k lhc beb bghc kl_i_gvx mki_oZ j_ rZeb \ gkdapwo bljZkey:
ijbf_gblv koh'b_ ih”"oh”u gZ nbgZgkh\hf jugd_ ij_"eh beb \ ?\jh
h ieZzl _"guo kq_IZo dhlhjhc fu ihk\ylbeb wlhl hlqg_| gZijZ\e_ g-
aZklzZj _euo ij_iylkl\bc ey ih\ur_gby wnn_dlb\ghklb jhagbgguo
iheh™ _gby k\h”ylky d Ij_f hkgh\guf f_jzZf

1. H[ _ki_g_gb_g “bkdjbfbgZpbhggh]h “hklmiZz d mkem]_ [Zg
kg _1Z

G_bf_y \hafh ghklb hldjulv [Zgdh\kdbc kg_| ]jZ ~"Zgbg nZdlbg_
ihjz g \ ijzZ\Zo Hg g_ fh | ihemqgZlv aZjieZlm b khpbZevgu
iZjZ"b]f_ [_agZebqgh]h h[s_XHYW s + iheghp_ggh mgzZkl\h\Z
wdhghfbg_kdbo hlghr_gbyo Ihwlhfm agZqbfhklv nbgZgkh\hc
ZgZeh]bgghc f_"bpbgkdhc ihfhsb beb h[s_kI\ _gghfm IljZgkihj
g_"himklbfz ~bkdjbfbgzZpby ih f_klm ijh b\Zgby | ]bkljdpbb

ijhgbf ozZjzdl _jbklbdzf < [_agZebqghf h[s_kI\_ hldjulb_ [Zgd
kilZgh\blky g_hlt_fe_ fuf ijzugfZzgbl gZ Ihf beb bghf wlzZi_ _  ij
j_]Imebjh\zZIlv dZd khpbZevgh agZqgbfub KgAbk]bd k mkem]:

a”jZ\hhojzZg_gby ~hklmiz d iblv_\hc \h®_ b 1Zd "Ze_ _

2. KlZzg~ZjlbaZpby mkeh\bc h[kem b\Zgby

:Zgdh\kdbc kgwlh+ ih kms_klI\m g_ h”"gZ mkem]Z Z iZd_| jZe
jZagu_ Ibiu i_j_\h~h\ ~ g _"guo kj_"kI\ ijyfh_ ~ [_Ih\Zgb_ Z
h\_jrjzZnl ljh[e_fZ khklhbl \ Ihf qglh \ dZ " ~hf [Zgd_ wlhl izd_|I
ihjZzaghfm < j _amevlZl_ ihlj_[bl _ev g_ihemqgZ_ | iheghc bgnh
kdhevdh _fm h[hc"mlky \k_ mkem]b
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lh ZgZeh]bb k bgnhjfZpb_c h dj_~bl_ _\jhi_ckdbc aZdhgh”"Z
mqgZklgbdh\ jugdzZ ij_"hklebeglZf k\_~ gby h kldBfhkkbmkem]b
izd | _\ klzg”~Zjlghc nhjf_  : glh[u ihlj_[bl _eb g_ imlZebkv \ g
k_j\bkh\ \ ?2\jhi_ [m”~_| kha”Zg _“~bghh[jZaguc i_j _g_gv gZ
jZkijhkljZg _gguo mkem]

3. JZkijhkljZzg_gb_  klzg~Zjlguo ijhlhdheh\ gZ bgnhjfZpb;
mkeh\bywdkem b\Zgby

KlZzg~ZjlbazZzpby bgnhjfZpbb h 1ZjbnZo iheh bl _evgh kdZz«
ijhajZzqghklb gh hljZzgbg_ggh \eby_ | gZ \hafh ghklv gZoh”h
gZb[he__ \u]lh”gu_ ij_"eh _gby gZ jugd_ BgZq_ ihlj_[bl_ex ijb"
hnbk dzZ ~h]lh [ZgdZ b kjzZ\gb\Zlv mkeh\by \jmggmx QIlh[u mijh
>bj_dlb\Zz h[yaul\zZ_I| KkljZzgu kha”*z\Z]ly_JXWdglw dhlhju_ [mA”n
Zddmfmebjh\Zlv bgnhjfZpbx hl [Zgdh\ b Z\IhfZlbqgq_kdb ih”[b]
\u]l]h”gu_ ij_"eh  _gby ey dhgdj _Igh]lh deb_glZ Ih kms_kl\m I.
jZ[hlzZzlv dzd k_j\bku ih ihA[hjm Z\bZ[be_Ih\ b Ilhqggh |zZd ~_
klzg~rzZjlgu_ ijhlhdheu b nhjfZlu h[f_gZ "Zggufb k mqgzZkligbhdzZfb

4. J_lezf_glZpby ijhp_~mju kf_gu [ZgdZ

G_"hklZlhggh magZlv h [he__ \u]l]h”guo ij_"eh _gblkpolygZbfijugd
bf Iv \hafh ghklv bfb \hkihevah\zZlvky >ey Ih]Jh qlh[u ih\ukblyv
deb_glh\ _\jhi_ckdhc >bj_dlb\hc ij_"mkfhlj_gzZ j_lezZf_glZptk
kf gu [ZgdZ Deb_gl ijboh”bl \ k\hc gh\uc [Zgd b ih _]h aZz
nbgZgkh\h_ mqj_"~_gb_ i_j_ghkbl \k_ ”"ebl_evgu_ ieZl_ "gu
Z\lhiezl_"b jzZaj_r_gby gz ijyfh_ ~ [_Ih\Zgb_ gZ gh\uc kq_
hij_~_e_ggmx ~ZIm klZjuc kqgq_I| aZdju\Z_I|ky Z ihklmiZxsb_ gZ
l_q_gb_ g_dhlhjh]lh \j_f_gb i_j_gZijzZ\eyxlky ih gh\B&/y_jddbabl.
ihlj [bl _e _c gZ kf_gm [ZgdZ kgb Zxlky NbgZgkh\u_ mqj_"" _gb

khanrz\Zlv bkdmkkl\_ggu_ [Zjv_ju "ey i_j_oh~Z deb_glZ
dhgdmj_gpby gZ jugd_ \ p_
5. | j_ghkbfhklv ghf_jZ [Zgdh\kdh]h kq_IZ

HlyaZgghklv \g_"jylv f oZgbafu dhlhju_ [u ihalheyeb deb glZ
Aim]lhc [Zgd b ijb wlhf khojZgylv ghf_j kq_|Z gZ aZdhghZl ev¢
mklZgh\le _gZ Gh wlZ b y m _ h[km *Z |ky wdki_jlzfb \ jy~_
lh ZgZeh]bb k i_j ghkbfhklvx ghf_jzZ fh[bevgh]h | _e_nhgzZ wlh
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kgbabeh ba”_j db gZ m\_~hfe_gb_ dhgljZ]_glh\ b mijhklbeh ijh
gZ hlkem b\Zgb_ \ *jm]mx hj]l]ZgbaZpbx

Kms_kl\m_| g_kdhevdh | ogbg_kdbo f_oZgbafh\ i_j _ghkb
[Zgdh\kdh]h kdIllIZhxhevgh bg\Zab\guo f _gyxsbo ijbgpbiu nhjfb
ghf _jZz kg_1Z "h [he__ ijhkluo ih”"jZamf_\Zxsbo bkihevah\Zg

br glbnbdzZlhjz gzijbf_j ghf_jZ fh[bevgh]h I _e _nhgZ

BgbpbZlb\Zz |_f [he__ ZdIlmZevgZ qlh ijbgpbi nhjfbjh\Zgby ghf_
kg_1Z mAh[_g Ilhevdh kZfhfm [Zgdm b j_Jmeylhjm m~h[Rbdéh*ey c
g_ jZkkfzljb\zZ _Iky \h\k_ lThwlhfm \_jhylghklv IThlh qglh ihlj_J[I
ghf_j k\h_]h kq_lZ Z agZqbl bkihevam_I| _]h "ey ih\k_"g_\
fobgbfze g ?keb fu ihkfhljbf gZ gZb[he_ _ jZkijhkljZg_ggu_
ieZl _"gu_ bgkljmf_glu Ih m\b”~bf qlh hgb ihkljh_gu eb[h gZ
gZijbf_j ghf_j ieZl_"ghc dZjlu eb[h m _ kms_kl\mxs_f b"_
ghf_j_ fh[bevgh]h | _e nhgZz

<k_ wlb rZ]b kh\_jr_gc <k_ wlb rzZ]b kh\_jr_ggh ykgh hljZz
hijz zxl I_g”~_gpbx d \\_ | g~ gpbx d \\_~ _gbx gZ nbgzZgkh\hf
gZ nbgzZgkh\hf j j Imebjh\Zgby gZijZ\e _gghlh gZ ih\u
j_Imebjh\Zgby gZijZ\e dhgdmj_gpbb kha”Zgb_ wnn_dlb\gh]
gZ ih\ur_gb_ dhgdmj] \f_klh ihA*_j>db beb Z~ZilZpbb d hl”_
kharZgb_ wnn_dlb\gh] | _ogheh]byf beb j r_gbyf Fbjh\hc |
\f_klh ih””*_jdb ihdzZau\zZ_l qlh ijyfhebg_cgu_ ijh
ZNZilZpbb d hi”_¢ j r_gby \jh~_ ijbgm~bl_evgh]lh hldj
|_ogheh]byf beb j_r_ kq_Ih\ dzd \ Bg”bb beb fzkl
ihemijbgm”bl_evghc wfbkkbb [Zgdh\k
fZehwnn_dlb\gu Fu gZ[ex~Z_f ijbjhkl nhjfZevguo ihdzZaZzZl_e
ij_"g_fm ijh~"he Z_f klZedb\ZIvky k kbkl_fgufb ijh[e_fzfb g_At
nbgZgkh\uo mkem] aZ\ur_ggufb dhfbkkbyfb Ij_keh\mluf
jZ[kI\hf2a b fgh]lbfb ~jm]bfb Hkh[_ggh ihdZazl_evgh qlh i [he
hAbgzZdh\ufb \uah\Zfb klZedb\Zxlky b jZa\blu_ kljZgu b jZa\b\z

Fu agzZz_f gqglh mgb\_jkZevguo nbgZgkh\uo k_j\bkh\ g_ kms_
jZ[hlz_1 \ h~rghc kljZzg_ g_ h[yazZl_evgh [m~_I jZ[hlZIv \ ~jm]!
g_h[oh”~bfu_ “ey mklhcgb\h]h b wnn_dlb\gh]h jugdZ ih \k_c \_
hrgb b I_ " Thwlhfm _\jhi_ckdbc hiul fh _I [ulv qj_a\luqgZcgh
ex[uo xjbk~bdpbc < Ihf b qgqbke_ b “ey Jhkkbb g _ kfhljy gZ
jZa\blby iezZl _"guo | _ogheh]bc hl_q_kI\ _ggdy_ wydhfghfrbldZ ilky
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5AZdexq_gb_

ij_bfms_kI\_ggh gZebgghc jZ[hlh~ZI_eb ijh~"he Zxl gZ\yau
khljm~rgbdzf dhgdj_lgu_ nbgzZgkh\u_ ijh*mdlu khojZgy_Ilky “h
kl i gv fhghihebaZpbb jugdZ < jhylgh ijh[e_fZ g_ \ jZaghhJ[jZ
\ keh b\rboky ijZzdIbdZo M jhkkbckdh]h jugdZ [_amkeh\gh _Kkl
ih\ur_gby wnn_dlb\ghklb WIh dZkzZ Iky b hg_\b~gh mklzZj_\r_]
khklz\z j_d\bablh\ [Zgdh\kdh]h kq_I1Z b jZkijhkljZg_gdg
©iZd_Ibjh\Zgby? nbgZgkh\uo mkem] b bgnhjfZpbhgghc g_ijl
j_r_gby \k_o wlbo ijh[e_f j_ZevgZy wnn_dlbi\g\WNfhdod I m~"_|

h]jZgbq_gghc
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kkhpbzZpby mqzZklgbdh\ jugdZ we_dljhg
A_g_"guo i_j_\h~rh\ :WhkljZke_\Zy Zkkhpt

kharzZggzZy \ ]lh m HgZ h[3_dpmig lcrl
bl]jhdh\ jhkkbckdh]h jugdzZ we_dljhggu
[ _ agZebqguo i_j_\h~h\

:kkhpbzZpby vy\ey Iky rbjhdh ijbagZggu
dhfi_|_gpbb ih iezl_ " zf ki_pbZebat
nbgzZgkh\hfm j_Imebjh\Zgbx ih\ur_gbx

nbgZgkh\uo mkem] b nbgZgkh\uf bggh\Zpb
lZzd b az jm[_"hf Hkgh\gu_ az"mhdkbhcob
jZa\blb_  hljZkeb jZkijhkljZzg_gb_  emqr
ijzdlbd b hdzZazgb_ wdki_jlghc ihn~/
Jhkm~ZjklI\_gguo hjl]Zgh\ b gZklgh]lh k_dlhj:

>ey ihemqg_gby "hihegbl_evghc bgnhjfZpbb
k Z cwww.npaed.ru.

Beb k\y 'bl_kv k gZfb ih ngaepg@kmeed.ru, eb[h
ih 1 _e_nhgm -04-50.

Ihk _Ibl_gZr kZcl qglh[u ihemqgbivj*h&kt@f dZjm[_"guo ghjfZlb\guo Zd
\'kn_j nbgzZgkh\ b ZgZeblbg_kdbf fZI _jbzZezZf ih ZdimZevguf \hijhk

jugdave dljhgguo ieZl_"_c
@npaed http:/fb.me/emoney.russia
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:ggZ Dhaujanakozyreva@yandex.ru
Rmkl IZ\ skoust@npaed.ru.

< jkldZ b hnhjfe_gb_

=jb]lhjbc AZozj _ \dekhaxzhevsky@npaed.ru
Rmkl IZ\ skoust@npaed.ru.

Kkuedb

1. <j_a klj: Current Account Switch Service Dashboard// BACS. 2016

2. <j_a kIpR: Making Current Account Switching Easier // FCA. 2015

3. <j_a kIR: Account Number Portability // Authority for Consumers & Markets.
2016.

<hlg_Ibkihevah\dg@h[jZ _gby

1. JZa~_@& ljbgylb_ >bj_dlb\u h iezZl_"guo kq_lZo b wnn_c
_\jhi_ckdh]h jugdZ nbgZgkh\Rogctok é oy Dacian Dorca

2. JZa”™ 2e>bj_dIlb\Z h iezZl_"guo kBkbghdgts ijbgpbiu b iheh gl
@uropean Union Flags 2 @by Thijs ter Haar // CC BY 2.0

3. JZa”_8 Ih\ur_gb_ wnn_dIlb\ghklb jugdzZ iezZl_"guigbimkem]
< _ebdh[jblZ gbdyscrapers @by Hern in Pixera/ CC BY-SA 2.0

4. JZa”"4del_j_ghkbfhklv ghf_jzZ [Zgdh\kd®@Tv&ybylng Ham // CC
BY-NC-ND 2.0

< kkhpbZpby mqzkligbdh\ jugdZ we_dljhgguo *_g_ ] b ~_g_
©:W>akkhpbZpby ©:W>?2

JZKijhkljZzg_gb_ gZ dhff_jg_kdhc hkgh\_ Z |1Zd _ dhibjh\Zgb_
bklhqgbd aZij_s_gh

>7Z99Zy im[ebdZpby ij_*"gZagZq_g9gZ lhevdh “ey hagZdhfe_gby
g_g_k_I hiI\_IklI\_gghklb aZ ijyfu_ beb dhk\_ggu_ m[uldb dhlhj
l[j_Ivb ebpZ jmdh\h?*klI\mykv kh” _j Zgb_f gZklhys_c¢ im[ebdZpbl

Baeh _ggh_ g_ h[yaZl_evgh kh\iz~Z_| k ihabpb_c ge_gh\ :kkhp
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